X. WORKFORCE ENHANCEMENT FACTORS

A. MEASURES TO ADDRESS PROBLEM GAMBLING
2. PROBLEM GAMBLING SIGNAGE

Submit as Exhibit X. A.2. a description of signs, alerts and other information that will be
available in the proposed Gaming Facility to identify resources available for those affected by
gambling related problems, including the New York State Office of Alcoholism and Substance
Abuse Services (OASAS) HOPEline (1-877-8-HOPENY).

Problem gaming signage and collateral, including State mandated copy points will be available
at:

- Each Cage - brochure and phone card

- Each Players Club — brochure and phone card

- On all slot machine monitors — digital displays on sentinels

- Atentrances — plaque signs

- Inall Table Game Pits — plague signs and brochures

All collateral and messaging will include all required websites and phone numbers.



