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Exhibit VI.O Casino Manager

I. Overview.

To manage the Traditions Resort and Casino, the Applicant has entered into a
Management Services Agreement with Gaming & Leisure Advisors, LLC, (“GALA”), a newly
formed affiliate of Seneca Gaming Corporation (SGC), which is headquartered in Western
New York. Traditions selected SGC as its prospective casino manager primarily because of
its record of success and experience in operating in upstate New York, the strength of its
management team and opportunity to cross-market Traditions Resort and Casina to SGC’s
existing database in region.

II. SGC Experience.

SGC currently operates three (3) Class III gaming facilities in Western New York—Seneca
Niagara Casino and Hotel, which is located in Niagara Falls, New York and operated by
Seneca Niagara Falls Gaming Corporation, or SNFGC; Seneca Allegany Casino and Hotel,
which is located in Salamanca, New York and operated by Seneca Territory Gaming
Corporation, or STGC; and Seneca Buffalo Creek Casino, which is located in the inner
harbor district of Buffalo, New York and operated by Seneca Erie Gaming Corporation, or
SEGC.

Seneca Niagara Casino and Hotel. At Seneca Niagara Casino and Hotel, SNFGC
manages:

e approximately 147,000 square feet of gaming space with approximately 3,658
slot machines, approximately 92 table games, including but not limited to,
blackjack, craps, and roulette; and keno;

e 604 luxury hotel rooms, comprised of 486 standard rooms, 22 individually
themed center suites, 86 corner suites and 10 penthouse suites;

e afull-service luxury spa, salon and fitness center;

e food and beverage amenities, including three full-service themed fine dining
restaurants, a 500-seat international buffet, two casual dining restaurants, a
combination Tim Horton’s Café and Bake Shop and Cold Stone Creamery, a
walk-up delicatessen, and four bars and lounges, including the “Stir” feature
bar, a circular bar with a 40-foot by 20-foot high definition video wall, stage
and audio-video system that can be seen from any vantage point within the
casino;

e five retail stores and four retail kiosks;

e a multi-purpose entertainment and special event facility with approximately
24,000 square-feet, which can seat up to 2,400 for concerts and can also be
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used for meetings, banquets and conventions;
e a468-seat entertainment showroom;
e approximately 9,000 square feet of conference and banquet space; and

e a parking garage for approximately 2,130 vehicles, surface parking for
approximately 1,500 vehicles which includes employee parking and a bus
transportation center.

Seneca Allegany Casino and Hotel. At Seneca Allegany Casino and Hotel, STGC
manages:

e approximately 63,500 square feet of gaming space with approximately 1,997
slot machines and 33 table games, including, but not limited to, blackjack,
craps and roulette;

413 luxury hotel rooms, including 46 suites of various sizes;

a full-service luxury spa, salon, and fitness center; food and beverage
amenities, including two full-service themed fine dining restaurants, a 200-
seat international buffet, a 24-hour casual dining restaurant, a walk-up
delicatessen, a snack bar, and two bars and lounges;

retail outlets including a multi-faceted retail store, including logo merchandise
and sundries and a discount store where all items are priced at $10;

a multi-purpose entertainment and special event facility with approximately
22,000-square-feet, which can seat up to 2,200 for concerts, and can also be
used for meetings, banquets and conventions; and

e a parking garage for approximately 1,840 vehicles and surface parking for
approximately 1,050 vehicles.

Seneca Buffalo Creek Casino. At Seneca Buffalo Creek Casino, SEGC manages:

e approximately 42,000 square feet of gaming space with 806 slot machines and
20 table games, including, but notlimited to, blackjack, craps and roulette;

e acasual dining restaurant and a walk-up delicatessen, a feature center bar; and

e a parking garage for approximately 700 vehicles, with additional surface
parking for approximately 350 vehicles.

Seneca Hickory Stick Golf Course. Additionally, SGC operates Seneca Hickory Stick
Golf Course through Lewiston Golf Course Corporation, or LGCC (the immediate
corporate parent of GALA). Seneca Hickory Stick Golf Course is a championship level
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golf course, in Lewiston, New York, which opened for public play on July 2, 2010. The
golf course was designed by world-renowned golf architect Robert Trent Jones II, and
features a scenic, 18-hole par 72, PGA-style layout with a clubhouse featuring
approximately 4,300 square feet, including a pro shop, bar and casual dining for 40
patrons.

Since its inception in 2002, SGC has become the premier gaming operator in Western New
York and in the areas of Northern Pennsylvania and Ohio located within its primary and
secondary markets.

III. GALA Management Team

A key consideration in the Applicant’s selection of GALA to serve as its Casino Manager
was the experience of the management team.. In addition to significant operating
experience, Traditions believes that GALA and its affiliates are large enough to attract and
retain a deep and sophisticated pool of gaming professionals, while being small enough to
ensure that the Traditions Resort and Casino is given an appropriate degree of
prominence, focus and attention within the overall business operations of the SGC
corporate family.

Leading GALA’s team will be Elizabeth Cartlidge, who has been with the Seneca team
since 2011 as its Vice President of Business Operations & Strategy Execution. She has also
acted as SGC's interim chief financial officer. Ms. Cartlidge brought more than 30 years of
gaming industry experience to the SGC management team when she joined the company
in 2011. As Vice President of Business Operations and Strategy Execution, she has played
a leading role in creating a strategic plan for the corporation in helping to strengthen its
internal processes, prioritize high impact capital investments and realize substantial cost
savings. Ms. Cartlidge served on the Buffalo Creek Community Development Fund
Advisory Committee, which provided grants totaling $1 million for infrastructure,
beautification and community improvement projects in the neighborhood surrounding
Seneca Buffalo Creek Casino. She has built a distinguished casino management career,
serving in executive positions at both the property and corporate levels for multiple
gaming properties in both New Jersey and Nevada, including Harrah’s Reno Casino Hotel,
Harrah’s Atlantic City Casino Hotel, Showboat Atlantic City, Harrah’s Las Vegas, Harrah'’s
Entertainment Nevada Division, Harrah’s Atlantic City and Caesars Atlantic City.
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Beyond the leadership of Ms. Cartlidge, GALA’s efforts will be aided by the ongoing
contributions of a deep management team, which includes:

Catherine A. Walker, President and CEQO: Cathy Walker joined SGC in 2008 as Chief
Operating Officer and was named president and CEO in 2010. Under her leadership, the
company has achieved a standard of outstanding operational performance, which has
become the hallmark of the company’s operational philosophy. Among the company’s
many notable achievements of the past few years is the completion of more than $220
million in construction projects across its portfolio of properties. Seneca Gaming
Corporation is today widely viewed across the gaming industry as a model of operational
efficiency, responsible management and practical investment. A respected leader, she has
become an active member of the Western New York business and philanthropic
community, and serves on a number of boards and committees, including the Community
Foundation of Greater Buffalo, the Niagara Area Foundation, and the Buffalo Niagara
Partnership, the region’s largest business organization. Since starting her casino
operations career nearly 20 years ago, Ms. Walker has held executive positions with
Trump Entertainment Resorts, Harrah’s Entertainment, and Players Hotel Casino. She has
led successful gaming properties in New York, New Jersey, Indiana, and Louisiana. Prior to
her operations career, Ms. Walker served 13 years as Assistant General Counsel for the
New Jersey Casino Control Commission. She is a graduate of Rutgers University and
Rutgers Law School.

Audrey Oswell, Chief Operating Officer: Audrey Oswell was named Chief Operating
Officer at SGC in 2013. She works closely with the senior management team and the
corporation’s Board of Directors in managing the business and operational aspects of
Seneca Niagara Casino & Hotel, Seneca Allegany Casino & Hotel and the new Seneca
Buffalo Creek Casino. Ms. Oswell has more than 30 years’ experience in the gaming
industry and has served in top executive leadership positions, including President, Chief
Executive Officer and Chief Operating Officer at several gaming properties across the
country. Prior to joining Seneca Gaming Corporation, she was the Chief Gaming Officer at
the Atlantis resort in the Bahamas. Her impressive career has also included senior
management roles at Resorts International and Caesars in Atlantic City and the
Cosmopolitan and Fontainbleu Resort in Las Vegas. Throughout her career, Ms. Oswell has
participated in raising more than $1.4 billion for property acquisition and expansion
plans, and has achieved a successful record of driving revenue through an integrated
approach to operations. She has earned degrees from Temple University and Drexel
University.
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David Sheridan, Chief Financial Officer: David Sheridan has served as the company’s
Chief Financial Officer since 2008. Throughout that time, he has helped the company
cultivate an exceptional reputation with the financial community, which it maintains to
this day. The company’s exceptional performance during the depths of the economic
recession and its ability to successfully refinance $500 million in bonds in 2010
underscore the regard in which Seneca Gaming Corporation is held. Mr. Sheridan provides
oversight and direction for an organization with assets totaling more than $1 billion with
annual revenues of more than $600 million, and departments responsible for more than
$300 million in annual purchases, and payroll in excess of $110 million annually. A
Certified Public Accountant, Mr. Sheridan formerly served as Chief Financial Officer for the
Oneida Indian Nation of New York and its enterprises, including Turning Stone Resort and
Casino. Throughout his career, he has provided key leadership in the negotiation and
issuance of more than $1.6 billion in the high yield markets, tax exempt markets and
through bank syndications. The Native American Finance Officers’ Association honored
Mr. Sheridan with its Chief Financial Officer of the Year award in 2011. Prior to his work in
the gaming industry, he spent seven years with PricewaterhouseCoopers, one of the
nation’s leading financial consulting services companies, providing assurance and

advisory services to commercial gaming. He is a graduate of LeMoyne College in Syracuse,
New York.

Kirstin Lowry Sommers, General Counsel: Kirstin Lowry Sommers was named General
Counsel at Seneca Gaming Corporation in 2012. She oversees all legal processes, policies
and actions on behalf of the corporation’s Board of Directors, the company and its three
casino operations, including contracts, risk management, compliance, and regulatory
oversight. Ms. Lowry Sommers has a background in complex commercial contracts, Native
American legal issues, civil litigation, among other matters. In addition, she has experience
in development and sustainable initiatives. Ms. Lowry Sommers was among the first of
relatively few attorneys in the region to have earned the prestigious LEED® Accredited
Professional qualification. In addition to her work with Seneca Gaming Corporation and in
maintaining her own private practice, she previously worked in an Of Counsel capacity
with the Buffalo law firm of Hurwitz & Fine and as a litigation associate with Nixon
Peabody. A recognized leader in the field, Ms. Lowry Sommers has counseled numerous
clients in the areas of American Indian law and policy. An enrolled member of the Seneca
Nation of Indians, she is a graduate of the State University of New York at Fredonia and
the State University of New York at Buffalo School of Law.

Robert Chamberlain, Sr. Vice President of Design and Construction: Rob Chamberlain
has played a leading role in engineering and construction projects around the world for
the past 35 years. His work with Seneca Gaming Corporation began in 2005 with the
construction of the 26-story hotel tower at Seneca Niagara Casino, and he has helped the
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Seneca Nation of Indians leave an indelible stamp on the landscape of Western New York.
Through his leadership, Seneca Gaming Corporation has been able to complete
development projects totaling hundreds of millions of dollars, often completing the work
ahead of schedule and under budget. These projects have included the construction of the
permanent Seneca Allegany Casino & Hotel property, as well as a second hotel tower at
that property, construction of the new Seneca Buffalo Creek Casino, major renovations of
the main gaming floor, hotel rooms and buffet at Seneca Niagara Casino & Hotel, and the
development of the award-winning Seneca Hickory Stick Golf Club. Mr. Chamberlain is a
registered Professional Engineer, whose world-wide resume includes projects across the
United States, Europe, Asia and the Middle East. In addition to his work with Seneca
Gaming Corporation, his gaming industry experience includes over seven years managing
multiple casino, hotel, hospitality and infrastructure projects at Foxwoods Resort Casino.
Mr. Chamberlain is a graduate of the University of Canterbury in New Zealand.

Paul Tjoumakaris, Corporate Vice President of Slot Operations: Paul Tjoumakaris is a
recognized slot operations executive who joined Seneca Gaming Corporation in 2013. As
Vice President of Slot Operations, he oversees the company’s slot machine strategy and its
robust offerings of more than 6,500 slots across its three properties. Mr. Tjoumakaris
began his gaming industry career in 1979, and has successfully opened and operated
several slot operations at numerous casino properties, including the Seminole Gaming and
Hard Rock Hotel casinos, Borgata Hotel Casino, Caesar’s Hotel Casino, Dover Downs Hotel
Casino and Casino Windsor. While with Seminole Gaming and Hard Rock Hotel Casinos, he
was responsible for the overall gaming operations and strategic direction of seven gaming
properties owned by the Seminole Tribe of Florida. A pioneer behind several significant
slot machine technology developments, Mr. Tjoumakaris is adept at utilizing technology,
slot floor layout and game offerings to help maximize slot revenues and expand market
share. In addition to his experience in the United States and Canada, he has assisted on
slot development projects in Europe and Africa.

Lou Anderson, Director of Compliance: Since joining Seneca Gaming Corporation in
2009, Lou Anderson has served as the company’s chief regulatory compliance officer at its
three casino properties. He is the company’s primary liaison with the Seneca Gaming
Authority, the independent regulatory agency which oversees compliance and regulatory
matters for all of the Seneca Nation’s gaming operations. In addition, Mr. Anderson
oversees issues relative to corporate governance, investigations, and the Seneca Nation’s
gaming compact with New York State. He is a former Vice President of Legal Affairs with
Harrah’s Entertainment, where he served as the chief legal officer for the company’s land-
based and riverboat casinos in New Jersey, Illinois, Indiana, Missouri, and lowa, as well as
Native American gaming facilities in Kansas and North Carolina. He also served as counsel
to the Casino Association of New Jersey, which included the drafting of casino legislation
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and regulatory reform initiatives. Mr. Anderson also served as the Vice President and
General Counsel at the Showboat Casino Hotel in Atlantic City. A practicing attorney for
more than 30 years, he graduated from West Chester State College and Dickinson School
of Law.

Matthew Roob, Executive Director of Financial Planning and Analysis: A strategic and
financial analyst experienced in financial markets and management consulting, Matthew
Roob has been with Seneca Gaming Corporation since 2011. He and his team analyze and
evaluate the operational performance of all three Seneca Casino properties, plus Seneca
Hickory Stick Golf Club. Understanding the importance of each area of the company’s
extensive operation, Mr. Roob also directs the budgeting team for all three casinos, 12
restaurants, two hotels and the golf course under the Seneca Gaming Corporation
umbrella. In addition, he provides marketplace analysis, in order to identify competitors
and potential opportunities. Mr. Roob has provided financial analysis and strategic
planning services to gaming industry companies for more than 20 years. At Keystone
Gaming Group and Merit Management, he initiated and implemented operational changes
at a large tribal casino, resulting in higher EBITDA on lower revenue. Mr. Roob also
directed market research and financial modeling for tribal casino projects, and led an
operations-improvement project for a multi-property casino operation in Latin America.
He also held management positions at Empress Entertainment and KPMG Consulting. Mr.
Roob holds degrees from Kenyon College and the University of Chicago.

Greg Bechkos, Vice President of Marketing: Greg Bechkos is responsible for creating
and directing the marketing vision for all Seneca Gaming properties. Mr. Bechkos and his
team manage patron outreach and engagement activities to all casino patrons through
advertising, direct mail, database marketing, promotions, events, entertainment,
interactive marketing, and other initiatives designed to strengthen the Seneca Casinos
brand and to build and maintain customer loyalty. This coordinated, multi-faceted
approach has helped Seneca Gaming Corporation maintain prominence in its market at a
time of increased competition for customers. Under his leadership and stewardship of the
company’s multi-million dollar marketing budget, Seneca Gaming Corporation has been
able to increase the effectiveness of and guestresponse to his properties’ direct marketing
programs, and enhance the digital presence of its properties, while streamlining costs. An
industry veteran with extensive experience in the U.S./Canada market, Mr. Bechkos spent
more than ten years at Fallsview Casino Resort and Casino Niagara, most recently serving
as Director of Marketing Services for the $1 billion casino resort complex. He is a graduate
of Niagara College.
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IV. Management Services Agreement Summary

A. Overview. The Management Services Agreement between the parties is a fee-for-
services based (non-equity) relationship that is intended to leverage the operating and
management experience of GALA and its affiliates. A complete copy of the executed
management agreementis in exhibit VI-O-1.

B. Engagement and Term

e Engagement of Manager. The Owner engages GALA to act as manager of the
Traditions Resort and Casino. The parties intend that the engagement constitute
an agreement for the complete management of all gaming operations as
contemplated by the Act and Section 1341.1(d) of the Destination Resort Gaming Law.

e Term. The term of the Agreement is ten (10) years from the commencement of
gaming operations. Upon expiration of the initial term, the Agreement automatically
renews for consecutive five (5) year renewal terms unless either party provides
written notice of nonrenewal to the other party at least one hundred and twenty
(120) days prior to expiration of the initial term or then-current renewal term.

C. Fees
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