New York Gaming Facility Location Board
Response to Request for Applications to Develop and Operate a
Gaming Facility in New York State

TIOGA DOWNS LLC

Exhibit X.A.2.

Tioga Downs management and ownership look forward to supporting the development
and implementation of specific regulations governing minimum Responsible Gaming
signage requirements. Such program descriptors could include:

Front of the House (Patrons)

Each electronic gaming device will have signs attached in conspicuous locations
with contrasting printing stating both the HOPElIline information and a second sign
stating the minimum age to participate in the use of the device. Each sign will be
no smaller than 2 inches by 4 inches.

Each table game will have a sign or placard with a responsible gaming message
and the HOPEIline information.

At each entrance to the gaming floor, at a minimum bi-lingual signs of no less than
8 inches by 11 inches will state the assistance available for problem gaming. This
signage shall be at a minimum in the two most frequently spoken languages in the
area.

Self-exclusion programs available to patrons will be highlighted with brochures
placed at key customer touchpoints including cage/cashier, marketing
operations/player club, valet and casino host work spaces.

All patron/player marketing communications will include at a minimum a responsible
gaming message accompanied by the HOPEIline information. Marketing
communications include direct mail, emails, websites, and special event invitations.

Back of the House (Employees)

Signs will be placed at every time clock location to inform associates of the
HOPEIline and a contact person within the organization to address questions and
concerns.

Rotating communications plans to create top of mind awareness and education
including paystub messaging, employee newsletters, contests, and seminars/guest
speakers.
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Remember, it’s just a game. TIO‘:‘;Ah'ZO)‘?’ANZS LLC
. ibit X.A.2.
Play responsibly. o
24-Hour Problem Gambling Helpline
If gambling is a problem for you or someone you care about,

pleaze call the Office of Alcoholism and Substance Abuse Services
14-hour toll-free helpline below.
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Recuerde, s6lamente es un juego.
Juegue responsablemente.

Linea De Ayuda de 24-Horas Para La Adiccion Al Juego

5i la adiccion al juego es un problema para usted o alguien que le importa,
llame a la linea de ayuda gratuita de 14-horas (abajo)
de la Oficina de Alcoholismo y Servicios de Abuso de Sustancias.

Ricorda: é solo un gioco.

Gioca responsabilmente.

Linea diretta 24 ore su 24 per dipendenze da gioco d'azzardo
Se il gioco d'azzardo costituisce un problema per te o per una persona a te cara, mettiti in contatto
con I'Office of Alcoholism and Substance Abuse Services (Servizio di assistenza dell'Ufficio abusi di
sostanze alcoliche e stupefacenti) al numero verde qui di seguite, attive 24 ore su 24:

JTO BCEro nNullb Urpa.
He 3abbiBaiiTe 0 WU3HW.

KpyrnocytouHas cnyxb6a nomowm no Bonpocam UrpoBoOn 3aBUCUMOCTH
Ecnu B! AW BAWK GNWIKKE CTPAOAKT OT HIPOROR IAEMCHMOCTH, noleonuTe & Office of
Alcoholism and Substance Abuse Services (Ynpasnedue no Gopebe C ANKOroNKIMoOM ¥ HAPKOMAHUER).
BecnnaTHylo KOHCYNETALMI MOKHO NONYUMTE KPYTROCYTOMHO No Tenadgony ropausi NiHn,

Sonje, se senpleman yon jwét.
Jwe yon Fason ki Responsab.
Liy Dirék 24 Edtan pa Jou pou Pwoblém Jwét Aza

5i jweét aza se yon pwoblém pou ou oswa pou yon moun ki pwach ou, tanpri rele liy dirék
Office of Alcoholism and Substance Abuse Services (Biwo Sévis pou Abl Alkdl ak Dwog)
24 édtan pa jou gratis nan nimewao kiekri anba a.
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