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Detailed Organizational Charts 
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Notes:  
• Positions on the Organization Chart with a 

number (2) indicate the proposed headcount for 
that position. 

 
• Positions without a number indicate a single 

employee will occupy the position 
 



Senior Management (Detail) 
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RW ORANGE COUNTY LLC 
dba 

STERLING FOREST RESORT 
BOARD OF DIRECTORS 

Director of Internal 
Audit  (dot line to 

President)  

Internal Auditor  (2) 

President 

Director of 
Surveillance Chief Financial Officer General Counsel  

Deputy General 
Counsel 

Compliance Officer 

Vice President of 
Human Resources 

Director of Risk 
Management 

Chief Operating 
officer 

Vice President of 
Construction and 

Design 

Vice President of 
Casino Operations 

Vice President of Slot 
Operations 

Vice President of 
Table Games 

Vice President of 
Resort Operations Director of Security Vice President of Food 

& Beverage 

Vice President of 
Marketing  

Vice President of 
Player Development 

Administrative 
Assistants (2) 

GENTING AMERICAS 
EXECUTIVE COMMITTEE** 

** Members have multi-jurisdictional 
oversight and members will be 

located in jurisdictions other than the 
State of New York 

The following positions will be responsible for 
communication with the Commission: 
• President 
• General Counsel 
• Counsel Deputy 
• Chief Operating Officer 
• Chief Financial Officer 
• Vice President of Human Resources 
• Compliance Officer 



Legal Department 
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President 

General Counsel 

Deputy General 
Counsel 

Compliance Officer 

Paralegal 

Vice President of 
Human Resources 

Director of Risk 
Management 

Claims 
Administrator  

(4) 



Human Resources 
General Counsel 

Vice President of 
Human Resources 

Employee Relations 
and Training 
Supervisor 

Training Coordinator 

Employee Relations 
Coordinator 

(4) 

Recruiter 
(4) 

HR Representative 
(4) 

Compensation and 
Benefits Manager 

Human Resources 
Generalist 

Compensation and 
Benefits Coordinator 

(3) 

Uniforms Supervisor 

Wardrobe 
Attendant 

(4) 

Seamstress 
(4) 

Administrative 
Assistant 
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Internal Audit 

Sterling Forest Resort 
Board of Directors 

Director of Internal Audit  

Internal Auditor 
(2) 

President 
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Construction and Design 

Chief Operating 
Officer 

Vice President of 
Construction and 

Design 

Director of Construction 
and Design 
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Surveillance 
RW Orange County, LLC 

dba 
Sterling Forest Resort 

Genting Americas 
Executive Committee 

President 

Director of Surveillance 
(dot line to Sterling 

Forest Resort ) 

Assistant Director of 
Surveillance 

Surveillance Manager  

Surveillance Shift 
Manager 

(4) 

Surveillance Operations 
Supervisor 

(2) 

Surveillance Operator 
(14) 

Surveillance Technician 
Supervisor 

Surveillance Technician 
(2) 
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Security 
Chief Operating Officer 

Director of Security 

Security Manager 

Security Shift Manager 
(4) 

Ski Resort  
Security Officer  

(9) 

Security Supervisor 
(12) 

Security Team Leader 
(7) 

Dispatch/Key Control 
(5) 

Security Officer/EMT 
(12) 

Security Officer 
(160) 

Administrative Assistant Security Investigator 
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Slot Operations 
Vice President of 

Casino  0perations 

Vice President of 
Slot Operations 

Slot Operations 
Manager (1) 

Slot Operations 
Assistant Manager 

(2) 

ETG Supervisor (2) 

ETG Attendant (21) 

Slot Shift Manager 
(4) 

Slot Supervisor 
(29) 

Lead Slot 
Ambassador  (8) 

Slot Ambassador 
(89) 

Key Desk 
Administrator 

Slot Performance 
Manager 

Slot Technical 
Supervisor 

(3) 

Slot Technician 
(29) 

Slot Analytics and 
Systems Manager 

Administrative 
Assistant 
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Table Games 
Vice President of 

Casino Operations 

Vice President of 
Table Games 

Director of Table 
Games 

Table Games 
Manager 

Table Games Shift 
Manager 

(8) 

Table Games Pit 
Manager 

(34) 

Table Games Floor 
Supervisor 

(160) 

Table Games Dealer 
(1669) 

Poker Manager 
(1) 

Poker Shift Manager 
(4) 

Poker Floor 
Supervisor 

(43) 

Poker Dealer 
(127) 

Scheduling 
Administrator 

(3) 

Administrative 
Assistant 

(1) 
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Finance & Administration 

Chief Financial 
Officer 

Financial Analysis 
and Planning 

Manager 

Director of 
Financial 
Reporting 

Director of 
Operational 
Accounting 

Director of 
Corporate Affairs 

Director of 
Purchasing 

Vice President of 
Information 
Technology 
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Financial Accounting 
Chief Financial 

Officer 

Director of Financial 
Reporting 

Casino Controller 

Income Audit 
Assistant Manager 

Income Auditor 
(10) 

Financial Accounting 
Manager 

Staff Accountant 
(5) 

Warehouse Manager 

Warehouse 
Supervisor 

Warehouse 
Attendant 

(18) 

Mail Clerk 

Payroll Manager 

Payroll Coordinator 
(4) 

Accounts Payable 
Manager 

Accounts Payable 
Coordinator 

(4) 

Administrative 
Assistant  
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Operational Accounting 
Chief Financial 

Officer 

Director of 
Operational 
Accounting 

Cage Manager 

Assistant Cage 
Manager 

Cage Shift Manager 
(3) 

Cage Supervisor  
(12) 

Main Banker 
(19) 

Cage Cashier 
(98) 

Director of Casino 
Credit  

Casino Credit 
Executive 

(3) 

Casino Credit Clerk 
(4) 

Count Room 
Manager 

Count Room  
Supervisor 

(5) 

Count Room  
Coordinator 

(23) 
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Planning and Analysis 

Chief Financial 
Officer 

Financial Analysis 
and Planning 

Manager 

Senior Financial 
Analyst 

Corporate 
Financial Analyst 

Financial Analyst 
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Purchasing 

Chief Financial 
Officer 

Director of 
Purchasing 

Purchasing 
Manager    

Buyer 
(6) 

16 



Information Technology 
Chief Financial 

Officer 

Vice President of 
Information 
Technology 

Director of 
Information 
Technology 

Help Desk 
Administrator  

(2) 

Business Systems 
Analyst 

Applications 
Programmer 

Senior Network 
Engineer 

IT Operations 
Manager 

PC Technician 
(8) 

Digital and AV Tech 
(6) 
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Marketing 
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Vice President of 
Marketing 

Advertising and 
Social Media 

Manager 

Advertising 
Supervisor  Domestic 

Market 

Advertising 
Supervisor Asian 

Market (2) 

Advertising 
Coordinator 

Social Media 
Coordinator 

Graphic Design 
Supervisor 

Multi Media 
Designer 

Entertainment 
Manager 

Entertainment 
Coordinator 

(4) 

Amphitheatre 
Seating Hosts (7) 

Snowboard 
Grandstand Seating 

(4) 

Database Manager 

Database Analyst 

Retail Manager 

Retail Supervisor  
(2) 

Retail Clerk 
(17) 

Director of Public 
Relations + 
Community 

Development 

PR & Community 
Development 
Coordinator 

Director of Player 
Development 

 (See next chart) 
Director of Marketing 

Promotions and 
Events Manager 

Promotions 
Coordinator 

(2) 

Customer 
Relationship 

Manager 

Assistant Customer 
Relationship 
Manager (2) 

Customer 
Relationship 
Supervisor 

(6) 

Customer 
Relationship 

Representative 
(40) 

Communications 
Operator (5) 

Reservations 
Supervisor 

(4) 

Reservations 
Representative 

(21) 

Room Block 
Coordinator 

(2) 

Bus Program 
Manager 

Bus Program 
Coordinator 

(5) 

Regional Sales 
Manager 

Sales Manager 

Sales Coordinator 
(2) 

VIP Services 
Manager 

VIP Services 
Supervisor 

(2) 

VIP Services 
Representative 

(14) 

Wedding Sales 
Planner (1) 

Wedding Sales 
Coordinator (2) 

Executive 
Administrative 

Assistant 



Player Development 
Vice President of 

Player Development 

Director of Player 
Development – 

Domestic 

Player Development 
Executive 

 (5) 

Executive Casino 
Ambassador 

(2) 

Casino Host – 
Domestic 

(8) 

VIP Ambassador 
 (8) 

Director of Asian 
Marketing 

Asian Marketing 
Manager 

Asian Executive 
Ambassador  

(3) 

VIP Ambassador (7) 

Administrative 
Assistant 
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Retail 

Vice President of 
Marketing 

Retail Manager 

Retail Supervisor 
(2) 

Retail Clerk 
(17) 
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Vice President of 
Resort Operations 

Director of 
Hotel 

Operations 

Director of 
Housekeeping 

Senior Resort  
Operations  
Manager 

Director of 
Facilities 

Transportation 
Manager 

Ski Operations 
Manager 

Resort Operations 
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Ski Resort Operations 
Vice President of  

Resort Operations 

Ski Operations Manager 

Ski Operations Supervisor 
(2) 

  Ski Lift Operator  
(22) 

Ski Lift Attendant 
 (22) 

Ski Operations Supervisor 
(2) 

Ski Patrol 
 (11) 

Ski School Instructor 
 (11) 

Ski Lodge Attendant  
(8) 

Ski Mechanical Operations 
Supervisor 

 (2) 

Ski Trail Maintenance  
(4) 

Ski Lift Mechanic  
(5) 

Ski Repair Mechanic (3) 

Ski Operations Security 
Officer (9) 

 (Dotted Line to Security 
Shift Manager) 
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Hotel Operations 
Vice President of 

Resort Operations 

Director of Hotel 
Operations 

Hotel Yield Manager Front Desk Manager 

Front Desk Shift 
Supervisor 

(6) 

Front Desk Agent 
(32) 

Night Auditor 
Supervisor 

 (4) 

Night Auditor  
(5) 

Administrative 
Assistant 
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Housekeeping 
Vice President of Resort 

Operations 

Director of 
Housekeeping 

Housekeeping Manager 

Housekeeping 
Supervisor 

(15) 

Floor Inspector 
(18) 

Guest Room Attendant 
(132) 

Houseman 
(27) 

Porters 
 (27) 

Environmental Services 
Manager 

Environmental Services 
Shift Supervisor 

(7) 

Heavy Duty Cleaner 
(10) 

Public Area Cleaner 
(148) 

Administrative Assistant 
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Hotel Services 
Vice President of 

Resort 
Operations 

Senior Resort 
Operations 
Manager 

Bell Captain 
(6) 

Bellman (37) 

Spa Manager 

Spa Supervisor 
 (3) 

Spa Attendants 
(30) 

Massage Person 
(10) 

Lifeguards  
(25) 
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Transportation 

26 

Vice President of 
Resort Operations 

Transportation 
Manager 

Transportation 
Supervisor (5) 

Driver (21) 

Coat Check 
(Seasonal) (4) 

Valet Supervisor 
(1) 

Valet Attendant 
(25) 

Parking Lot 
Technician (3) 

Key Booth 
Attendant (6) 

Flagger (5) 



Facilities 
Vice President of 

Resort Operations 

Director of Facilities 

Assistant Director of 
Facilities 

Chief Engineer 
Facilities Shift 

Manager 
(4) 

Facilities Supervisor 
 (3) 

Mechanic II 
(6) 

Mechanic III 
(6) 

Stationary Engineer 
 (8) 

Commercial Appliance 
Technician  

(2) 

Spa Maintenance  
(10) 

Pool Maintenance  
(3) 

Facilities Supervisor 
 (3) 

Electrician  
(3) 

Painter 
 (3) 

Plumber  
(5) 

Carpenter 
 (4) 

Locksmith 
 (2) 

General Laborer  
(59) 

Botanical Gardens 
Supervisor (1) 

Gardener  
(18) 

Botanist  
(2) 

Administrative 
Assistant 
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Food and Beverage Administration 
Vice President of 

Food and Beverage 

Director of Food 
and Beverage 

Food and 
Beverage Manager 

of Operations 

F & B Shift 
Manager 

Steakhouse 
Manager 

Chinese Restaurant 
Manager 

Buffet Manager 

F & B Manager - 
Coffee Shop 

F & B Manager – 
Yard House 

Food Court 
Manager 

Beverage Manager 

Room Service 
Manager 

6th Floor Night 
Club Manager 

Tao Night Club 
Manager Executive Chef 

Assistant Executive 
Chef 
(2) 

Executive Sous 
Chef 

Sous Chef 

Pastry Chef 

Asian Culinary Chef 

Executive Steward 

Administrative 
Assistant 
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Executive Chef 
Vice President of 

Food and Beverage 

Director of Food and 
Beverage 

Executive Chef 

Asian Culinary Chef 

Asian Chef 

Asian Culinary Sous 
Chef 
(4) 

Asian Culinary Cook 
(17) 

Sushi Cook 
 (5) 

Assistant Executive 
Chef 
(2) 

Executive Sous Chef  

Sous Chef 
 (3) 

Exhibition Cook 
(15) 

Cook 
(20) 

Prep Cook  
(1) 

Pastry Chef 
 (1) 

Pastry Sous Chef  
(2) 

Pastry Prep Cook  
(4) 

Executive Sous Chef 

Buffet / Room Service  
Ski Resort 

BUFFET 

Sous Chef (1) 

Exhibition Cook 
 (3) 

Line Cook 
(12) 

Cook 
 (2) 

Prep Cook  
(6) 

FOOD COURT 

Sous Chef (1) 

Food Court Cook (3) 

SKI RESORT 

Food Court Cook  
(1) 

Line Cook (1) 

Prep Cook (1) 

ROOM SERVICE 

Room Service Sous 
Chef (3) 

Room Service Line 
Cooks 

(6) 

Line Service Prep 
Cook  

(3) 

Executive Sous Chef 

Lounges / Main 
Kitchen 

LOUNGES 

Sous Chef 
(2) 

Exhibition Cook    
(6) 

Cook 
(6) 

Main Kitchen/Garde 
Mange 

Sous Chef 
(8) 

Man Kitchen Chef 
 (1) 

Line Cook 
 (30) 

Prep Cook 
 (1) 

Executive Steward 

Assistant Executive 
Steward 

Stewarding Shift 
Manager 

(3) 

Stewarding – Kitchen 
Worker 

(71) 

Stewarding – Heavy 
Utility 
(11) 

Ski Resort Steward 
 (1) 
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Beverage 
Vice President of Food 

and Beverage 

Director of Food and 
Beverage 

Food and Beverage 
Manager of Operations 

 
Beverage Manager 

 

CASINO SERVICE BARS 

Beverage Shift Manager 
(5) 

 

Beverage Server 
(133) 

Bartender 
(16) 

Bar Back 
(14) 

Pump Room Attendant 
(1) 

BARS 

Beverage Shift Manager 
(5) 

Bartender 
(51) 

Bar Back 
(18) 

Clubs 
 

Beverage Shift Manager 
(2) 

Bartender 
(34) 

Bar Back 
(16) 

RESTAURANTS 

Bar Tender 
 (14) 

Bar Back 
 (5) 

BANQUETS 

Bar Tender  
(12) 

Bar Back  
(4) 
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Banquets and Catering 
Vice President of 

Food and Beverage 

Director of Food and 
Beverage 

Food and Beverage 
Manager of 
Operations 

Banquet and 
Catering Manager 

Sales Person 
(4) 

Banquet Coordinator 
(1) 

Banquet Cashier  
(4) 

Banquet Captain 
(2) 

Banquet House 
Person 

(6) 

Banquet Food Server 
(35) 

Banquet Food 
Runner 

(11) 
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Room Service 
Vice President of 

Food and Beverage 

Director of Food and 
Beverage 

Food and Beverage 
Manager of 
Operations 

Room Service 
Manager 

Room Service 
Supervisor 

(4) 

Room Service Runner 
(21) 

Room Service 
Attendant 

(4) 
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Food Court 
 Vice President of 

Food and Beverage 

Director of Food 
and Beverage 

Food and Beverage 
Manager of 
Operations 

Food Court 
Manager 

EMPLOYEE DINING 
ROOM 

F & B Shift Manager 
(4) 

Food & Beverage 
Attendant 

(8) 

FOOD COURT 

Food Court Shift 
Manager 

(6) 

Food Court Line 
Server 

(28) 

Food Court 
Attendant 

(15 

33 

Outlets 
• Korean 
• Noodle Bar  
• Vietnamese  
• Burger  
• Coffee 
• Bakery Chocolate Shop  
• Sushi 



Employee Dining Room 
Vice President of 

Food and Beverage 

Director of Food and 
Beverage 

Food and Beverage 
Manager of 
Operations 

Food Court Manager 

F & B Shift Manager 
(4) 

F & B Attendant 
(8) 
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Sterling Prime Steakhouse 
Vice President of 

Food and 
Beverage 

Director of Food 
and Beverage 

Food & Beverage 
Manager of 
Operations 

Steakhouse 
Manager 

Restaurant Host 
(2) 

Food Server 
(13) 

Food Runner (1) 

Bus Person 
(3) 
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      Sterling Forest Resort 



Genting Palace Restaurant 
Vice President of Food 

and Beverage 

Director of Food and 
Beverage 

Food & Beverage 
Manager of 
Operations 

Chinese Restaurant 
Manager 

 
F & B Shift Manager 

 (2) 
 

Restaurant Host 
(4)  

Food Server 
(9) 

Bus Person 
(3) 
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The Yard House 
Vice President of Food 

and Beverage 

Director of Food and 
Beverage 

Food & Beverage 
Manager of 
Operations 

Chinese Restaurant 
Manager 

 
F & B Shift Manager  

(3) 

Restaurant Host 
(3) 

Food Server 
(10) 

Food and Beverage 
Attendant 

(3) 
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Las Scarpetta Italian Restaurant 
Vice President of 

Food and Beverage 

Director of Food 
and Beverage 

Food & Beverage 
Manager of 
Operations 

Restaurant 
Manager 

 
F & B Shift Manager 

(2) 
 

Restaurant Host 
(4)  

Food Server 
(13) 

Bus Person 
(3) 
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Grand Lux Coffee Shop 
Vice President of Food 

and Beverage 

Director of Food and 
Beverage 

Food & Beverage 
Manager of 
Operations 

Food & Beverage 
Manager 

 
F & B Shift Manager 

 (4) 
 

Restaurant Host 
(2)  

Food Server 
(5) 

F & B Attendant 
(3) 
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Grand Buffet 
Vice President of Food 

and Beverage 

Director of Food and 
Beverage 

Food & Beverage 
Manager of 
Operations 

Buffet Manager 

 
F & B Shift Manager 

 (6) 
 

Restaurant Host 
(4)  

Food Server 
(21) 

F & B Attendant 
(10) 
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