CASINO

Exhibit VIII. C.6.d

IGT Advantage and sbX are two of the industry’s most comprehensive Casino Management Systems
(CMS). With particular regards to machine accounting, IGT Advantage system simplifies the accounting
process and provides real-time network communications providing financial information, and machine and
player events as they occur. The system streamlines frequent accounting tasks enhancing productivity and
efficiency across the casino. Audits, paging, work orders, and machine management are simplified using
task-based checklists and windows. In addition, enhanced filtering and an improved catalog of options
make both regulatory and operational reporting accurate and efficient to execute.

The attached Appendices (Appendices VIII. C.6.d-1 through 6) are overviews and presentations that
highlight both systems capabilities, services, and functionality; including slot monitoring, slot accounting,
TITO, patron management, promotional functions, applications/bonusing, cage functions, service window,
table management, slot tournaments, sbX and slot performance reporting/analytics.

Sterling Forest Resort will integrate the IGT Advantage system with sbX to achieve the highest level
of CMS performance and reliability in the industry. sbX is a family of Casino Management products that is
comprised of several modules, the most relevant being Floor Manager, Media Manager and Analytics. By
integrating IGT Advantage system with sbX, IGT systems will enable us to manage our systems - from
accounting to marketing with powerful and versatile industry-leading tools. In addition, the system will
support a full remote configuration/download functionality that deploys gaming and non-gaming
applications across their respective gaming machines. Both systems meet the highest technical standards
and communicate using GSA protocol.

Sterling Forest Resort will open with 100% floor-wide high-speed Ethernet gaming floor. In
addition, we plan to build a solid scalable network, server and storage infrastructure for future
technologies, making Sterling Forest Resort ready to implement incremental technology phases and
continue to take advantage of the benefits and opportunities for innovation and improvements to the
player experience.

Sterling Forest Resort will utilize industry leading computerized accounting and auditing software
run on top tier network hardware. We will allow secure access and automated exchange of the data
captured by our casino management system, permitting the commission to audit revenues and game status
as needed. We will enable this data exchange either through customized integration with the commission’s
choice of computerized accounting and auditing system, or by providing direct read access to our selected
casino management system.
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Appendix VIII. C.6.d-1. Advantage Sales Presentation



IGT Advantage®
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The IGT Advantage Solution Brings You:
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How We Do It

To maximize investments and enhance player
experience, IGT Advantage®'s rich functionality
supports intricate marketing solutions with a
low total cost of

ownership.

Increase Attract and Improve

Bottom Line Retain Players Operations
(More Often) (More Players) (More Money)

IGT Confidential June 11, 2014




Bringing Systems Innovation to Our Partners
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N 7 )

Revenue wise, IGT
system made good.
—QOperator in Texas

| am very satisfied
with IGT's Systems
products and how
the Advantage
system operates.

—Operator in , | ' : y" | have to admit, the system
Oklahoma 4 Y- P we're on is a lot more
] L _—— , reliable and performed as
s, : designed.

Very reliable, need some —Operator in California

new upgrades to stay
ahead of the game!

l\ ‘~

—Operator in Greece =
e Wi g | like your reporting
e PN e el vs. ATl or Ballys. |
Very stable product. Microsoft FiglEs —Operator in p
SQL makes customization Nevada '

. n
much easier. \\ \ \\

—QOperator in Louisiana

All quotes from IGT’s 2012 Customer Satisfaction Survey

] e S——
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A System You Can Grow Into,

Not Grow Out Of
* Achieve maximum
strategic value e
. . Marketing
« Streamline operations Applications

* Maximize employee

productivity
* Enhance revenues
Operational
 Future-proof your floor Efficiency

-
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Attract and Retain Players

Recruit, Evaluate and Market To Players




Casino Marketing Challenges

Attract new players Effectively monetize
existing players

Bring players
back for more

Get people ir; the.door

"._,,W"'

and in your club

.....

-
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Intricate, Targeted Marketing

*Fully understand
player spend
throughout property

*Refine marketing
campaigns

Micro-
Marketing

*Enable hosts to
identify, qualify and
market to players

*Get players in the club Mass Marketing

*Get players in the
door

*Market to players

once they’re in the
L club
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Micro-Marketing
Converting Hot Players

=

-

* Visual Slot * Mobile Data  Mobile Data
Performance Access Access
* Mobile Data * sbX Message
Access Blast
. J \ J

-
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ldentify Hot Players

Visual Performance Tool or Table Manager

PIT TWO PIT'A
s : -. PIT 3 ' .
-
¢ p ==} §
a b b ' ' Increase high-value
ap b . ' club sign-ups by
| | finding hot, uncarded
— % J ! s ’
.—"' 3 ' '; players in real time
© - & - Slots and tables
q’ -
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Notify Floor Staff

Mobile Data Access or Table Manager

Maximize game play by
minimizing disruptions

Enable hosts
« Hot player monitor
* Wireless club sign-up

« Real-time player activity

Real-Time Hot Player Monitor

POA | Graphs | Shift | Exec |Reports| Admin @ Ststus | Uils | Logout

O
014803

All

Clear

$60.00

Carded |+

Find § Logout

1 Uncarded

Hot Unca
> | Hot Players x|

tPoe02145 Floorsim02145

015806

$60.00

Carded |

tPane00026 FloorsimO0026

GH4703

$60.00

|Uncarded]-iot

011404 |

$55.00

lUncarded Hot

AB2308 |

$52.00

[Uncarded

010409 |

$50.00

Carded |-

tPane00863 Floorsim0O0863

AALT702

$50.00)

Carded

HaotPoe00129 Floorsim00129

AA3I04

$50.00

[Uncarded]-at

AAZ407

$50.00

Iuncarded Hot

AB0904

$50.00!

ncarded|tot
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Interact with Players
Mobile Data Access or Message Blast

In Person On Game -
Screen
MGT
stem Administrator (admin
s e i s v

MESSAGE
Card Number: FROM HOST

=IRE Welcome!
Earn points

for your play.

Press the
button below.

JOIN! 1IN

river's Lic
SEIEH Orer -
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Micro-Marketing Benefits

* Increase players club sign-ups with proactive
measures

* Increase time on device by signing customer
up at the game

* Decrease lines at players club




igt

“VSP provides us the abllity to see
how slot location and surroundings
impact performance with simple color
maps.

It's a great tool that helps us optimize
our floor.”

— Cache Creek Casino Resort, Brooks, CA

IGT Confidential June 11, 2014
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Mass Marketing
Motivating Current Members

Planning

Objectives and
methodology

Segmentation

Isolate target group
or criteria

Delivery

Instigate promotion
and issue materials

Monitoring

Gather relevant
data for campaign
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Example — High Roller Reactivation

Goal: Motivate high rollers to return for a VIP concert

 Targeted tools to identify high rollers that J

;DU enjoy concerts

—_

O

5 » Create gaming offer, i.e. free tickets to

= concert plus free play

QO

-] )
Q  Track play

% LN+ Measure success in real time )
3

D

-]

=

« Measure players who participated
ey - |dentify incremental play

-
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Example — Holiday Prize Giveaway
Goal: Attract players during holidays, i.e. Mother’s Day

* |dentify players most likely to enjoy the promotion ]

» Create gaming offer, i.e. free gift mug for a certain
level of play

» Measure play to qualify for item and manage inventory

M ° Measure success in real time
eal-Time

Promotions y

Juswabeue|\ uolled

» Measure players who participated
el |dentify incremental play
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Mass Marketing Benefits

* Reduce time creating promotions with
wizards and saved promotions

* Increase promotion impact with precise
targeting and player segmentation

 Improve future promotions with real-time
and final reporting information




Personalize Promotions Your \Way

Coin-in

Number of trips
Interests, like golf
...And more

« Drawing entries
* Multipliers

» Coupons
 Gifts and more

200 standard
reports

Easily export to
Excel
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Gift Points

Save time on gift giveaway
promotions
 Additional loyalty rewards “bucket”

» Configure programs, vendors,
merchandise items

« Ability to execute high-volume
merchandise programs

» Ordering

* Inventory

e Fulfillment
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Actionable Data From Every Experience

Mobile l ‘




On Property Incremental Revenue

* Increase incremental revenue
by uncovering where players
are active

* Improve results from specific
business units with directed
marketing

* Maintain branding across
physical and online properties

-
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Core Player Profile — Slots

Patron Management

The more
information you
o | collect on
. - | your players,
| (a— = | the better
' ' service you
can provide

............
e a | S T A8 S
i ) S bt ==
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Integrating Table Game Play

Table Manager

* Increase play with
points for table games

 Manage comp expenses
with automated ranking

 Reduce risk of
managing credit
decisions on the floor

-
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Extending Insight To All Activities

Add-on Interfaces

Track players in all
environments

* Hotel management systems

» Bingo, sports book, keno, poker
systems

* Point of sale

» Surveillance and security

» Kiosks, websites and operator
apps
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Interface Benefits

» Enhance player experience and
promote brand with integrated sites,
apps and kiosks

* Increase operational efficiency with
self-serve options for players

« Enhance player experience with
personal touch at non-gaming outlets

» Decrease point liability by offering pay
with points options at dining and retail
outlets

-
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Advanced Marketing Interface

Allows third-party software to
access Patron Management data

o Offer club services at kiosks and on
websites

* Deliver custom marketing
applications to players at kiosks,
websites, or mobile devices

» Create your own applications

Choose your developer:
in-house, IGT Services,
or third party
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How It Works

» Uses XML to post message to ADI's HTTP
Server service

 Using our specification document, it will post a
message to the service and our service will
reply

* Interface can be secured using SSL certificate
similar to your favorite online store




How It Works

Third Party Software Patron

Management
Interface Connection ADI HTTP Server Sevice t—————————{™

Interface Connection| O——— i ADI CRM HTTP Update Service <}

ADI HTTP Server Service  ADI CRM HTTP Update Service

» Used to request a data from « Sends updates to third-party interface
Patron Management - For example, if new players are enrolled,
 Patron Management via this send that data

service will reply to the third-party interface
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Systems Convergence To Monetize
Every Device

Proven content deepens
engagement on every device

Player ID Mapping:

 Connects the land-based,
online and mobile worlds

« Drives online players to your
property

* You own the player, you own
the data




“The operational benefits from the IGT
Advantage® system are outstanding.

Our management team now has access to
slot and player data that was difficult or
impossible to gather.

It used to be days to get this stuff, now, the
data can be broken down instantly with the
click of a button.”

— Quapaw Casino, Miami, Oklahoma

IGT Confidential ~ June 11, 2014
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Rebates & Commissions




Rebates & Commissions Benefits

= Streamline management of
programs, promoters and
agents

= Accurately track turnover and
win/loss for precise calculation
of commissions and rebates

= Aftract promoters with
comprehensive tracking, from
configuration through
settlements

-
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Key Features

» Create group junkets or
personal programs

e Calculate turnover

« Comp promoter and player
expenses

« Award commissions to

promoters and rebates to
players
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Easy,

* Ramsi

i Al

% increases

#0817, )SE | U0

IGT Confidential

1

Administration

>3 x

Reports

-

¥ Reports
g]

IGT Rebates & Commissions Reports
1" Audi Trail Log

r Comp Activity
" Comp Balance Transfer

Comp Conversion

s r Component Configuration

r Program Comp Configuration

r Program Configuration

r Program Template Configuration
) Program Transaction

1" Promoter Program Status

I” Rebate Commission

" Settlement

T

- Settlement History
I Tax Withheld

IGT Rebates & Commissions

omprehensive Management

»

Favorites ~ ‘ ~ JJSearch l E2&00: o1 QQ O 100% -
Program Transaction@'
Program Name Program Name
(040511 TRAINING -
View Report
Your Hotel & Casino o
Program Transaction
Program ID Program Name Description Program Type Chipset Description StartD
56 040511 TRAINING TJunkst USD Junkst Chips 4/5201 i
Program Transactions
Transaction Deposit/Withdraw Document ID Date Location Clerk |
Type
Program Fund Deposit Cash 2000000102 4/520119:21:27 AM | Marker Bank IGTSY
Program Fund Deposit Wire Transfar 2000000102 4/5/20119:21:27 AM | Marker Bank IGTSY
Program Fund Withdrawal | Non-Nag Chip 2000000103 4/5/20119:28:30 AM | Marker Bank IGTSY
Program Fund Withdrawal | Non-Nag Chip 2000000104 4/5/20119:32:06 AM | Marker Bank IGTSY
Chip Exchangs Cash Chip 4/5/20119:33:11 AM | Marker Bank IGTSY

<
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Table Manager

Operational Efficiency For Table Games
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Table Manager Benefits

Reduce labor for pit staff

Product/staff scheduling
decision support

Improve table performance

« Accurate table and patron
information

* Real-time floor management
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Table Ratings Management

Rating Activity RAQUEL SALAZAR (1-84247) = CRO4-2-1 = W/L:0 —_ J X
Markers
Customizable
screens

» Jurisdictional
* By game type

Back-row ratings

Merge Unknown to
Known Patrons
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Management Tools

¥ Table iD - IRV Integration (Report Server URL: http://MAIN1:80/reportserver)

Faster action and better L T —
=gl Player Player Rating |

d e c i S i o n S ispsiliaiig Flaye Rating

Player Dail}.’ From Date ~ From Date
1 Al A g::z:: :(::i:: - Refused Name ToDate RIRCICIENY :l'
> Detalled floor Ut| | |Zat|0n Player Rating Summary Pation

i * & Raing ot d
analysis i e
+)-ll Marker Table 3
+ ol BRS =
° Reports for hou rly oMo 9.1 Multi Sitel A
i M @ ol Headcount
inventory and specific Player Report
Ca S i n O a re a S Filter:  From Date:1/1/2011-To: 6/6/2011
Siip 10 Game Date  Actiual Date  Open Timein  Time Out Time Table Seat Supervisor Desler Cashin  Money Plays Cash Chips |

Time Played (detsits) Redemp.

Quickly respond to s s e J

========

important events or S o e v s L

|

n n Sub Total: 0 0 0

specified players —_—
17453, Propertyki: 1

. 7628 2/4/2011  4f29/2011 1439 1439 1508 029 801 1 tmfloora  [more] 0 0 0

® Au to m ated e m a I I a I e rtS 7694 2/5/2011  4/29/2011 1509 1509 1607 058 B0l 1 tmfloora  [more] 0 0 0

7701 2/6/2011  4/29/2011 1608 1608 1643 035 Bl 1 tmfloors  [more] 0 0 0

77111 277201 s5f2/201 1644 1644 1340 68:56 B01 1 tmfloora  [morel 0 0 0

7750 2/8f2011  5/aj2011 1342 1342 1552 5010 B0l 1 tmfloora  [more] 0 0 0

Sub Total: 0 0 0
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Managing Costs and Compliance

Minimize accounting labor and prevent errors




Machine Accounting

Streamlining Accounting Procedures

-
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Machine Accounting Benefits

* Reduce labor time on
accounting processes

* Reduce errors through
automation and checks

* Improve asset security

IGT Confidential June 11, 2014



Labor-Saving Processes

Flash Reports as Tasks All chosen reports are created from a
single click.

Lease Machine Wizard Computes daily commission owed on
leased machines automatically

Auto-Distribute Pay Table Variances Configure tolerances by individual
paytable instead of by cabinet paytable

Suggested Values in Correct Meter Auto-suggests corrections, especially

Variances helpful for meter rollovers and RAM
clears

Drop Ultility Imports drop from a variety of currency

counters (cash, coin, tickets)

Balance with Cage Balance all slot booths with a single
click instead of each booth individually
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Accuracy and Security Processes

Xtra Credit® Reporting Matrix Normalize the actual hold percentage
when Xtra Credit® is used so that
operators can make better decisions

Floor Staff Workbook View current employees and change
permissions on an ad-hoc basis

Paging Alerts to management or security on
door open signals or other events
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Cage & Table Accounting




Cage & Table Accounting Benefits

. V@ e €, Main Cage - Marker Bank ¢ B X

™ Red U Ce I a b O r tl m e O n tiElaver EDWARD JOSEPH IV FUNCHEON (801519)
: ADR o s J Limit $50,000
accountin g Processes Y o

}"f Front Money $7,500

Edit . . 7 Total Limit $62,500

» Reduce errors through O B A .

£ 9232 MARLIA ST
Comments 4 LAS VEGAS, NV 89123 United States

t t [ h k Cage Markers $16,000
automation and checks o B oo
History Establlshed 01/04/2005 In Transit 45,000
Last Action 02/22/2005
° . éf s High Action 02/22/2005 e $1,500
mprove asset security |
Transactions .
Bank Check 01/18/2005 Write-Offs $0

b Checks On Board $0.00
Ay DOB 07/11/1967 Outstanding $25,500
Deposit SSN 442-42-3423

pralelslns S

e Favorite Game Tables - Blacklack Safekeeping $655

Evaluation

Pending Revie
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Labor-Saving Processes

Institution Manager Auto-fill bank details based on routing
number, institute name, location and
more

Patron Management and Table Create comps at the cage

Manager integration

Central Credit* Access centralized player credit
database for faster credit decisions

Collection management Automated collection letter templates

Float and bank reconciliation Check-in/out by window or drawer

Multi-currency and unlimited chipsets Easily handle two currencies and
exchanges
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Customizable Transactions

User defined transactions
» Define category

Update Document Type - Wire Transfer

Document Information
Description: | |

 Customized menus

Menu Configuration

[) Foreign Ex. ~ Display Options
% ?;;k::r [IPlayer Fund
E] Tokens [CIPlayer Receive [ |Mon-Player Receive
@ [CIPlayer Issue [Imon-Player Issue
E] Credit _) Disbursement
=-E] Paid In Pit Receive [(Jrayroll Receive
[ slot Jackpot [CIpit 1ssue [rayroll 1ssue
[£) ras and Keno etc.
) airfare Disabled for Account Status:
[£) settlement/Discount [JActive .
[E) Creditjoverpayment [Inactive
£ other 4 [[Jreturns —
(£ Jackpot [[JBanned
] Paid Out [lApproved v
=-[E] Deposit
—— #-[Z] Front Money 2ave
- [21 Safe Keepina A4

IGT Confidential June 11, 2014



Accuracy and Security Processes

Check On Board/Guaranteed Check Full check details for jurisdictional
compliance

Non-English language support Faster, easier player lookup

Real-Time Chip Bank Quick chip inventory reconciliation

Permanent/TTO Lines Full credit management

Configurable permissions Allow access to the right employees for

each function
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“IGT Advantage® has definitely helped all
our employees do their job better.

At the cashier station, we've gone from 12
computers down to one.

The drop process is much quicker, paper
work has decreased, and we’ve seen fewer

shortages.”

— Quapaw Casino, Miami, Oklahoma

IGT Confidential ~ June 11, 2014
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EZ Pay
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Three Facets of EZ Pay

Promo
Tickets




EZPay Cashless Solutions

Increase velocity of money

Reduce operational costs —
no more paper tickets, fewer
drops

» Easily move funds from game to
game to cage using PIN-protected
players club card

Maximize guest activity with a
true single-card solution that

spans every outlet

-
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Promotional Tickets

 Drive more play at off
peak times

 Limit exposure from
promotional dollars
walking out the door

» Retain and reward
uncarded players
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Classic EZ Pay Benefits

* Instantly reduce operational costs associated with
coin handling

* Increase play time with less downtime for machine
refills and jackpot payouts

* Enhance your casino marketing promotions with non-
cashable Promo Tickets

* Improve customer service with mobile cashiering —
validate and pay tickets anywhere on your floor




Classic EZ Pay Features

 Single or dual wire
solutions

 Kiosk support

» G2S offline functionality
» Multi-lingual support
 Ticket purchase option
« \Vialidation options
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"EZ Pay has reduced handpay
operations by 90%.

Our players place 10% higher bets
and play 20% longer, resulting in a
30% increase in total bets.”

— CET, Argentina

IGT Confidential ~ June 11, 2014
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Technology




Don’'t Maroon Your System On An Island

Installation

Bug Fixes

New
Features
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Advantage Floor Network — Legacy

Translator

Concentrator

IGT Confidential

Player Bonus Bonus Configuration
Messaging Controller  Controller Workstation

e -t '-"; , 7 =2y --Up to 24 SAS games
Controller F e

Bank

Controller ...up to 24 SAS games

June 11, 2014



sbX 4.4 /| Advantage 9.2

sb Director

sb GCM

l Download Mgr

> ~

Player Session MA Event

Monitor Monitor
\

Procs & SQL/

ODBC
ACE
PlayerCache
Player sessions & Real-
time events

PM
; Proprietary '
<

Media Mgr

'; Player Svc

SB sb Acct. Svc
Servers

Content sb Vch Svc sb

E% (YY)
mo s

G2S EGM
wi/Service
Window

(723 SN 7))

)

Procs & SQL/
?‘ ODBC
<~ O
MA/PM Mk‘
S2S 8Svc

ABS Translator)

Tz — O — O0ONO 9_

5

FMS

Bonusing —

~— APP Gateway Config! Config
AG3 WKks

S
Suo @ <

Master
Lucky Coin

Slave
Lucky Coin

Legacy ABS Network

Config/

Bonus report
.'I. pay ] data
’ S
S
N’ N
S =

Bonusiing

Config Legend:
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One Club Card Solution

PROVEN Multi-Site Solution: IGT Advantage

Patron Management

A
W/ casino y

O ENTR ANCE &5 b st
Property 1 Property1
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Server Solutions — VMware Virtualization

* One computer does job of many T
« Sharing resources Avsl| |Mos|| Avp
« Server consolidation

 Scalability
* Resource management
» Central management

« Business continuity/high
availability

Physical Server

-
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VMware — Scalability

VMware Infrastructure

Consolidated

DRS HA VMotion | el

Create a server farm for [ o
. . VirtualCenter Management Server

all applications

Virtual Machines

H88HEEHEEE

» sb™ applications
» Advantage applications (future)

« Back-end applications [ VialshP | Esxserver | MeS |
Scaling out hardware is
easy. rolnig
* Just add a new physical server to  Eerprise
the resource pools Network
Enterprise Storage

Source:VMware
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VMware — High Availability (HA)

» Create resource pools of
physical machines

 Detects server failures
using a heartbeat

 Restarts virtual machines
when failure occurs on
any server in the
resource pool

Source:VMware

-
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Classic Games, Modern Floor

Upgrades and Conversions with sb NexGen Il and the UGA




Upgrade Benefits

« Expand marketing real estate
without detracting from the
game experience

« Extend brand consistently
throughout the floor and into
the game

* Drive carded promotions with
animated graphics and sound

* Improve player experience

* Extend existing capital
Investments

-
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Upgrade Features

» Supports multilingual marketing 1 ; ldle game
capabilities o
« Superior touch screen ertion errer
responS|VeneSS Card inserted
° Ethel’net-Capab|e : O.r;?nge: Gf’ime in play
- 7 without card
 High-reliability CF card Hot Plyer
technology e
E Sy Jurple: Cashless
° RoHS Compllant S transaction in progress

* |O expansion capabilities
« Scalable CPU performance
« Bezel communicates game status

« Supports advanced multimedia
formats including Flash
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Bringing It All Together




The IGT Advantage Solution

+ Save labor
* Improve accuracy
* Maintain security

More
Players

e Lithe micro-
marketing
e Powerful mass

marketing solutions More Often!

* More than slot data
\_
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Responsible Gaming

Time-of-day display

Self-imposed limits
(time, loss, coin-in)

System warning
messages (visual,
audio)

Disable point
and comp
accumulations

ppc 89 - []: (Page 1 of 2)

Player Pre-Commitment Settings

Pool Name: I

— Limit Types Used
Limit Reached Message Snooze Reminder Message
IV Tumover IPF’C Tumover Limit ;I IPF’C Turnover Snooze j
IV NetLoss IF’PC Loss Limit EI IPPC Loss Snooze EI
[V Session Duration  [PPC Time Limit | Snooze
~— Limit Notification

[ Bonus Button Press Required
A _ I_D
" Enable Flashing Fluorescent LA ET AL
Duration: IU Snooze time: I1

[~ Enable 4Bl Tone Snooze repeals: I_D

ABI Tone: |<None> vl

VFD Message Priority Level: |40

IGT Confidential

< Back | Next > I Cancel
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Responsible Gaming

¢ Patro n reS po n Se req u i red R Player Pre-Commitment Settings

to continue playing et |

¢ CO n fi g u ra b | e . S n Ooze” Limit Reached Message Snhooze Reminder Message
function to repeat warning  ~™* : ; PP Tumove Srecs =

L CheCk bOX |n player [V Session Duration  |PPC Time Limit =l
re CO rd d i S a b | e S m a rketi n g [ ™ Bonus Button Press Required

VFD Message Priority Level: |40

activities to banned " e i Tine oo 7
Duration: Y Shooz time: I_

p | aye rS " Enable 4Bl Tone znooze — |1°_

AB| Tone: |<None> vl :
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Appendix VIII. C.6.d-2. Apps and Bonusing Sales Presentation



Applications and Bonusing

Delivering an Enhanced Experience

Enclosure 2.0-(SFR)



Apps and Bonusing

For operators who want to deliver a customizead,
enhanced player experience and create competitive
differentiation, |IGT offers Applications & Bonusing
branded solutions that will increase player
engagement through its unique offerings.




isloyal Players Are the Norm for
asinos

Your Player You Your Competition

IGT Confidential June 11, 2014




Retain Loyalty with Personalized Content

IGT Confidential June 11, 2014




A System You Can Grow Into,
Not Grow Out Of

* Achieve maximum
strategic value

« Streamline operations
* Talk to the right players
 Future-proof your floor Applications Advantage

and and
Bonusing Casinolink

-
I g t IGT Confidential June 11, 2014



Operators Love Apps & Bonusing

INDIAN BINGO &CASINO

N A
% Al
THE LwR_AND THUN;ER

110 TR Alvl STRI "’"“""‘"‘"""" VALLEY

@ HOTELCASINO

SI<YCITY

,;,] MGM RESORTS  SAN@MANUEL
| 78

INTERNATIONA

VEEQUIVA

PR WLV 0 N

HOTEL & CASINO

HIPODROMO
ARGENTINO
DE PALERMO




Apps For Loyalty and Efficiency

Loyalty Efficiency

Marketing
Automation

Random Bonusing
: : Service Automation
Intelligent Bonusing




Creating Player Loyalty

Player Marketing Applications




Modular Bonus Options

Blg Game
Coin™ Time™ Pursuit™ Hunt Challenge™
Random : .
Intelligent Bonusing
Player Currency




Player Currency

The basis for your loyalty programs




Xtra Credit®

Xtra Credit® non-cashable credits, the basis of your loyalty
program, ensure that your marketing dollars work for you

» Lower marketing costs, reduce waste Rty 1 3XACTIVE! %

ANY WIN RESETS GEARS W

* Increase bonus redemption rates and slot
utilization
* Increase time on device by rewarding

players while they are playing
TEoron |

Gears Rese?l\her Nex Spin

Available Network: SAS, LAB, ASP
G2S, Hybrid

IGT Confidential June 11, 2014




“Time in seat numbers during Xtra Credit
promotions has been astounding. Without
Xtra Credit, we saw 100 minutes of in-seat
time on average. With Xtra Credit, we see

160 minutes. Players are literally waiting
here when we push our bonus play every
other week.”

— San Pablo Lytton Casino, San Pablo, California

IGT Confidential ~ June 11, 2014
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Point Play®

Reduce your point liability while giving ———
players what they love — more play, J *%Z/jgiﬂu
. . < TiE ML

directly at the machine! POWNT
. . he . . . . redeem your IPOINTS.
« Decrease point liability while increasing time reany FASTY?
on deV|ce Right at the SLOTS?
« Extra convenience and satisfaction for your
players

« Eliminate the expense of promotional dollars
that walk out the door by replacing cash back

Available Network: St el e,
SAS, LAB, ASP G2S, Hybrid

IGT Confidential June 11, 2014




“In the first year alone, points
earned increased 116%,
points redeemed by 316%,
and point liability was reduced
by 76%.”

— Akwesasne Mohawk Casino, Hogansburg, New York

IGT Confidential  June 11 , 2014 14



Random Bonusing

Generating excitement at scale

-
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Lucky Coin™ /Carded Lucky Coin™

Lucky Coin™ is a progressive

mystery jackpot bonus program [NV (- iAERIR
deployed SR bank or ﬂoorWide A =\ P p— CONGRATULATIONS!

Here is some
FREE MONEY

 Increase the value of your players club ,. ;
. . 4 to use on this
and drive membership | 3 BONUS GAME!

 Build floorwide excitement as your
bonus amounts grow

» Add strong branding and differentiate
your property

Available Networks:
SAS, LAB, ASFE G2S, Hybrid

IGT Confidential June 11, 2014




“Lucky You [Carded Lucky Coin] jackpots
createa frenzy when they get close to
hitting. Carded play reaches 85%, and
coin-in amounts increase. It's obvious
people are playing to winbig and that
they've made the trip toour property
specifically for the chance at this life-
changing award.”

— Coeur d’'Alene Resort and Casino, Coeur d’Alene, Idaho

IGT Confidential  June 11 , 2014 17



Lucky Time™/Carded Lucky Time

Lucky Time™ awards jackpots or

/= WG WANTS 10 BE A>—,

prizes only within the time frame @?ii'gj- Wi ,

$5,000.00
$1,000.00
$600.00

- Stimulate play during slow periods of 1 AB0uT4I0 $300.00

EXPLODE!

you’ve chosen

the week or day
 Increase play on banks or floorwide

* Improve visit frequency and boost
spend-per-visit

575.00

Available Network:
SAS, LAB, ASF, G2S, Hybrid

IGT Confidential June 11, 2014




igt

“The Lucky Time bonus has become one of most
valuable tactical bonus jackpots. The ability to
schedule wining events, frequency and prize
values based on growth and/or exposure
opportunities has been hugely beneficial. We
have also used the lucky time bonus to integrate
Into our two stage winning strategy to engage our
customers and celebrate their wins with a wide
audience.”

— GM Product and Strategy

IGT Confidential June 11, 2014
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Lucky Chip

Incentivize table games players with Lucky Chip™ table mystery
jackpot promotions

* Increase carded table game play
while making player club
membership more valuable for
your players

- Drive play and increase average e et

spend-per-visit NG
_ GO § D Fl AKE 20LD § AiST
« Reduce manual promotional = by

execution

IGT Confidential June 11, 2014




“To keep ahead In the
competition, you need to be
doing something different. ...
[Lucky Chip] i1s very different
from what's out there.”

— Michael Jensen, MGM Macau

IGT Confidential ~ June 11, 2014



Celebration Prizes®

Reward all players when a Lucky Coin® or
Lucky Time™ bonus jackpot is won

* Ensure maximum advertising/PR value of your
major promotions

 Ability to create more winners

« Build and distinguish your brand

Available Network: SAS, LAB, ASE G2S,
Hybrid

IGT Confidential June 11, 2014




Personal Lucky Coin

Personal Lucky Coin rewards players
with a individual progressive jackpot
that grows larger the more they play

* Increase coin-in
* Increase trip frequency
» Retain high-end players

Available Network: SAS, LAB, ASP

IGT Confidential June 11, 2014



Multiple Jackpot Time™

Multiple Jackpot Time™ automatically
multiplies an eligible winning payout

* Ignite play during slow periods
 Build excitement on the casino floor
* Increase play on specific games or banks

Available Network: SAS, LAB, ASP

-
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Intelligent Bonusing

Personalized bonusing for unique player experiences




What Is Intelligent Bonusing?

Random Bonusing Intelligent Bonusing

IGT Confidential June 11, 2014




Lucky Seat® Slots

Automatically award a predetermined LUCKY ZODIAG
percentage of your slot players a random,
instant reward

Your star s_lgn is shining uponI
 Drive play by configuring to hit during g
periods of slack demand cENN NN

« Customize and brand the promotion to your Xtra Credit °
property

 Increase carded play and the value of your
players club

Available Network:
SAS, LAB, ASF G2S, Hybrid

IGT Confidential June 11, 2014



ReturnPlay™

ReturnPlay™ is an automated "bounce
back"” promotion that provides an award in
the future based on points earned today

* Increase visits on targeted days
» Boost spend-per-visit

» Target periods of slack demand

Available Network:
SAS, LAB, ASP G2S, Hybrid

Bounce Back In April!

Earn Up To S1,5001n
FREE SLOT PLAY!

- -

EARN POINTS USE YOUR
IN FREE SLOT PLAY
ONE DAY! THE NEXT DAY

And You Keep The Points!
Each New Day You Reach A Level...
Get More Free Slot Play The Next Day!

74

SLSTATION - [SUNSET STATION
Carmidomg 1 & Mt L - >
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ReturnPlay Results

IGT Confidential

11111111111

67% of players
iIncreased play

1M1-13% increase

In net win overall
(depending on segment)

29



Auction Action™

Going once, going twice, sold! Auction Action™ brings the
excitement of auctions to your casino

» Clear expiring inventory while
keeping players on device with
auction format

 Drive traffic to in-house
amenities by auctioning off
dining, spa or other comps

» Reduce property point liability
with automatic point reduction

Available Network: G2S

$100 credit at the
Foxw

$100 credit at the
oxwoods Norwich Day Foxwi

oods Norwich Day
Spa
{i
PRICE
DROP

YOUR POINT BALANCE
10000 )

YOUR POINT BALANCE
10000 )

Welcome!
Andy

Your-auction will
begin momentarily.

IGT Confidential

™

=
4
e

5

.

]
&

$100 credit at the
Foxwoods Norwich Day
Spa

—_—

YOUR POINT BALANCE
10000 )

., o
—— &
$100 credit at the
Foxwoods Norwich Day
Spa

7

0

* PURCHASE PRICE?
= =

YOUR POINT BALANCE
10000 )

Do you want to purchase
this Auction item
at the purchase price?

June 11, 2014




Point Pursuit™

Instant, automated rewards delivered to the player in real time

Point Pursuit™ immediately delivers random or fixed amounts of
promotional rewards for achieving point accrual levels
you specify

* Increase revenues by more
intelligently targeting rewards

« Goal oriented awards drive
carded play and incremental
visits

» Deliver branded promotions that
differentiate your property

Available Network:

SAS, LAB, ASR G2S, Hybrid

IGT Confidential June 11, 2014




Random Riches®

Instant, automated rewards delivered to the player in real time

Random Riches™ immediately delivers random or fixed amounts of
promotional rewards for achieving point accrual levels you specify

* Increase revenues by more ‘ s /=ia
intelligently targeting rewards p i B
« Goal oriented awards drive = i L&
carded play and incremental ; 4
visits 4 |

MATCH!

» Deliver branded promotions that
differentiate your property

Available Network: G2S Pl

IGT Confidential June 11, 2014
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Themes For Every Need




Big Game Hunt

Award achievement based on coin-in

Players achieve milestones on individual themes based on coin-
in. When all milestones are met, the player is awarded a prize

* Improve performance of new games with

targeted promotions BIG GAME HUNT
 Goal oriented awards drive carded play GOAL ACHIEVED!
and incremental visits Y2
* Deliver branded promotions that x
differentiate your property
Available Network:

Native G2S Support Only

IGT Confidential June 11, 2014




Team Challenge™

Team Challenge™ is a Bonusing application where eligible teams
of players cooperate and compete against other teams for

promotional awards
TEHIVU

« Build excitement across your
casino floor

« Drive play in slow periods

* Increase carded play

Available Network: G2S
No Secondary Display Support

IGT Confidential June 11, 2014



Bonusing & Applications Flexibility

Themes & Engines

- TOTALWIN

Igt Hello,
Services

r\ P
+ O
Security On Demand
< A

Valet On Demand Host On Demand

s

Weather On Demand

O == O

igt

—Taxable Accrual

Congratulations!

Please press

"ACCEPT" and Pl dnhes 47 A0 7 B0
enter your PIN SEISARURED THEMID 2 b MY
acknowledging ?‘éomu’_ T':t_f):{fog

the reportable y -{AI’\W:H‘

jackpot of 7 et
R

BIG GAME HUNT

m $10.00
Bet to achieve
o I

f 2% Youbet:
S

L.8C18

$1,234.56 Y Eifi

Currency Beverages Apps Services

Point Team On Taxabl
Pursuit Challenge _ axable
Eggirtlue Engineg i Accrual

. COREPLATFORM

I g t IGT- 11 June 2014 S 37
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Bonusing Flexibility

Qualification
(Behavior)

Keep Casino Floor
New & Exciting!

Intelligence Increase Coin-in &
= Improve Marketing ROI
Flexibility
Power! LUCKY ZODIAC
Award Delivery
(Incentive) (Player Experience)

IGT Confidential June 11, 2014




The Game as a Kiosk

Bringing convenience and more functionality to the game




Message Blast™

Send a personal message to a player or floor-
wide message to all players at the machine

* Provide a personalized player experience
that increases loyalty

 Target players with the right messages at
the right time

in a few minutes.
I have some show
tickets for you

Your Host,

* Improve advertising and ensure timely
communications to players

Available Network:
SAS, LAB, ASP G2S, Hybrid

IGT Confidential June 11, 2014




Virtual Drawing Manager

e M
Please Select a Drawing Crawirg Detals Canfirmation
Let players club members manage REZZEI® Mega Bonus Mega Bonus
. . . Drawing Drawing Drawing
promotional drawing entries October Jackpot ||  October Jackpot || ~October Jackpol _
without the hassle and expense of
printing physical drawing tickets ' | e 000022 ' 000022

october 28,2010, 4:00 pm october 28.2010. 4:00 pm

* Lower printing and labor expenses

Autn-Entries: on

Entor All Tickots

 Decrease lines at the club booth and s pretlscr®

lower staff impact while increasing TENTER ALL
player convenience r— B bone s
DRAWING m 6
 Reduce the risk of fraud and ks - e beyere
|nappr0pr|ate dIStrIbUtlon Of entrleS updated after card-out 0 can gryer your fcknis ERINT
e 002/of 005 fmeet "START ~
Available Network: G2S, Hybrid (it Ml e

IGT Confidential June 11, 2014




Player Convenience at the
Game

Service Automation




Taxable Accrual

igt

Taxable Accrual

No more waiting for handpays or completing
multiple W2G tax forms. Eligible players

process their own jackpots and continue Eorgraniston]
playing in just seconds )
. . r r PIN
* Increase loyalty, play time and the velocity of money :S'»:iotﬁgdgmg
the reportable

* Reduce staff required to process jackpot events Jascb‘*gglo of

« Significantly decrease errors based on manual entries

Available Network: G2S

X A &

IGT Confidential June 11, 2014




On Demand Suite

What if your players never had to leave their
game? Instead of waiting in lines, players
access a variety of conveniences with the
push of a button

* Increase time on machine

 Increase staff efficiency

* Increase loyalty and enhance player experience

Available Network: G2S

Igt Hello,

Services

Security On Demand

RN ’\

Valet On Demand Host On Demand

W&,
4 L,

(-~

Weather On Demand

o 00080 °
L
B Y Eig

Currency Beverages Apps Services

IGT Confidential June 11, 2014
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“We've been able to deliver amazing
customer service with On Demand
services. Guests love being able to
order drinks without even having to

leave their seats so stay and play
longer.”

— The Grand, Ho Tram Strip, Vietnam

IGT Confidential June 11, 2014
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Beverage on Demand

Beverage On
Demand

Players order drinks right from their machine.
Those orders print out at assigned outlets for
easily fulfillment and delivery

« Maximize time on device

 Increase customer satisfaction and accuracy of
beverage orders

» Maximize servers’ efficiency

Available Network: G2S

IGT Confidential June 11, 2014




Security on Demand

Provide your players with easy access
safety and medical assistance

* |ncrease time on device

* Improve security and medical
response times

* Improve staff efficiency

Available Network: G2S

IGT Confidential June 11, 2014

Security On
Demand

s

Welcome!

This is the security
application.

This application allows you
to access security services
from your current seat.

REASON FOR CALL?




Valet on Demand

igt

Valet On Demand

Instead of waiting in line for their car,

players request their cars from valet while Welcome!
still playing their favorite games o8

This is the valet application.
* Increase time on device rhis P ho o
- Limit congestion at your valet area during T

Would you like to continue?

peak times
* Reduce player wait times for valet services

000

Available Network: G2S

X A 3

IGT Confidential June 11, 2014




Weather on Demand

Give your players the latest weather to
encourage them to stay for a meal or
another turn at the machines

* |ncrease time on device
* Increase on-site activity

« Enhance player experience

Available Network: G2S

Weather On
Demand

Reno, NV United States @
N
88°F

Partly Cloudy

5 Day Forecast
Wednesday Thursday

Clear/Sunny Clear/Sunny

85°/66° 83°/69°

\ 0.0mm \ 0.0mm

IGT Confidential June 11, 2014




Coming Soon

Apps For the Future




Free Play Time

Players earn a configured amount of
Free Play based on levels of Coin In

* Increases player loyalty

 Drives return visits
* Increases incremental play

Available Network: G2S

iFREE

PLAY,TIME' =

AMOUNTA0E0S5100]

FREECAMEERANEDD

IGT Confidential June 11, 2014




Intelligent Rewards

Intelligent Rewards incentivizes visit by
awarding a prize for simply inserting
their loyalty card at the property

* Drive attendance during specific time periods
* Increase players club signups

» Reduce player’s club and kiosk lines by
“swiping” at the machine

Available Network: G2S

IGT Confidential June 11, 2014




Mobile Intelligent Offer

Carrier &

b
Pu" g.u.eSts -|.:o your propert.y S Watched Featured Purchased
amenities with mobile auctions
to fill capacity

* Reduce property point liability with
automatic point reduction

» Clear expiring inventory while pulling
players to the location

 Drive traffic to in-house amenities by
auctioning off dining, spa or other comps

Available Network: G2S

#  Available on the ;
@& AppStore ‘N0

L

=Dinner for Two at Steakhouse*

IGT Confidential June 11, 2014




Game Pulse

Help players find their
favorites on your floor

 Empowers players to find games
quickly

* Enhances player experience by
displaying location of specific game
themes on the slot floor Z o

 Drive play to specific themes with *_*** -

Featured Games option =

Available Network:

G2S Native Only !
BACK

IGT Confidential June 11, 2014
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Appendix VIII. C.6.d-3. Floor Manager Sales Presentation



Floor Manager

Enclosure 5.0-(SFR)



Flool’d\?;na'ger ’

L

. N A
For operators who want to maximize their floor
performance, IGT Floor Manager offers a solution to

remotely change casino floor mix based on market
conditions and demographics that will grow business

and maximize performance.

-
I g t IGT Confidential
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Floor Management

Many Variables to Consider:
* Time & Day

 Pricing & Margin Targets

« Game Type/Theme Mix

» Expected Player Mix

« Competitive Factors

Optimizing the Configuration of Your
Casino to Increase Yield on the Floor




Maximum Game Velocity

From Months to Minutes




Benefits of Floor Manager

Reduce machine downtime through
remote, real-time game management

Enhance player experience with fast game
changes

* Provide game titles on request

Eliminate [typical] conversion costs

Reduce operating costs

Increase efficiencies and floor opportunity




V“‘ ':‘9\. W ¢
= :

')

‘| took a ‘'show me’ approach when first hearing of the
IGT sbX technology. It is clear to me now that IGT has a
clear roadmap and their vision has become reality.

There are immediate benefits and ways to maximize sbX
moving forward — with analytics, floor flexibility and what
it does for the player. FIREKERPER

CASINO-BATTLE CREEK

June 13, 2014
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IGT Floor Manager

70 AVPs Tk
« Banks of 6-10 throughout the floor ' 1’
- Ethernet floorwide FIREKEEPERS

CASINO «BATTLE CREEK

No Zone Unturned
* Four new themes per bank each month in all zones
* Test themes to player demographics
 Better understand which zones cater to which players

Win per unit rate of growth is 10 TIMES GREATER
on sbX-connected machines after just two months




I'/J' 'a.

A W/

“The Thunder Zone concept combined S chann MeDanisl
with IGT’s sbX products gave us the ability Director of
to create a total experience, one that o Gaming

perations
really takes our players beyond the game. Three Rivers
It transformed an out-of-the-way room that Casino and Hotel
traditionally didn’t see much traffic to a Florence, Oregon
player hot spot.” THREERWERS

- T T ees——
I g t IGT Confidential June 13, 2014 8



Thunder Zone

|IGT Floor Manager T e
30 AVPs THREERIVERS
* Refreshed monthly CASINO & HOTEL

« 15-20 IGT game themes on each
* On-demand, multi-game configuration

|GT Secure Progressive Controller
* Four-level, rapid-hit mystery jackpot

Performing at 3x house average
$100,000 coin-in per day
10% of revenue growth is attributed to the room alone




Industry’s Largest Game Library

Sumatran Storm

@
§ WE R EUMATRAN

Spinning
Reels

5 hi 9 A
(e GAME OVER
i

Multiway : 18
Xtra® e




)
:

“Conversions can be a life-and-death decision, accounting for a large
percentage of our capital each year. The pressure to pick the ‘right’

theme every time is high.

With sbX and the game library, | have roughly 200 themes to choose
from. | let our guests decide which themes they prefer and | adapt my
game mix to their preferences faster than my competition can. That gives

me a ton of flexibility, and, inevitably, an edge.”

-
I g t IGT Confidential
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Floor Manager on a Hybrid Floor

Full G2S SAS Machine
Capale AVP I Video or Stepper
= Monthly ok

Updates

G2S
Network

Casino Management
SMIB System
(S2S prefered)

Legacy
Network




Floor Management

More than just download
& configure

Leverage the power of the
Network

Discovery
User Management

Configuration capture and
management

Provisioning game content and
firmware

Event monitoring
Health monitoring and remote repair




Easy Machine Configurations

v &wm.&;;b @

PR e L - Q Sew j = 6T

e mo O ® | )
|+

o

Bleck J;rick Bonute

Pol<er o

Acjusticonsize ————— ———

- Heplace

Sclected Taomes

NF
eiNelEele S ﬁ




View Theme Attributes

Maoor ., inemMP

Optilm:1 O.nominmon e
Volati ity (HighiModiumiLow) ulJ111
B"'e C;une Hit Frequency with Mo!x mum Pavlines Played 27™
Bonus Hn Frequency {Hignil\ledlumiLOW) LO"
R"I Configurotion 5t=m...b
P3)'1ine- Config . ration 1001inf"
M xtmum Bel LWU
Top AW:Ird wttn 1 Credit Det per Payline 1,000
Optimal Maximum Bet 1,000
Maximum Payback % Ir.5
Mtntmum P yc Cit%

Image Gallery




igt

u
K yo
n

Tha



CASINO

Appendix VIII. C.6.d-4. Media Manager Sales Deck



Media Manager

A Platform for Applications

Enclosure 4.0-(SFR)



For operators who want to enhance player loyalty,
promote their brand, communication with the players
in real-time, and a platform to drive bonusing and
loyalty applications.

-
I g t IGT Confidential
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It's About the Experience

1.

2.

Use the high-speed sbX network to deliver Player
Applications

Advertise amenities and promote events property
wide

Increase play time and improve customer service
with an in-game kiosk experience

Differentiate your property and increase player
loyalty

Increased Operational Efficiencies




Benefits of Service Window

« Secondary display no longer
required

« Larger in-game real estate

« Check account balances

» Coupon redemption

» Display tier or ranking

» Gateway to cutting-edge apps:

* |ntelligent Bonusing
« On Demand Suite

Poing Play
Redeem Coupon

Currency Beverages Apps  Services

177_"’ y
1

LT




Advertising in the Top Glass

» Create customized in house
billboards that promote amenities,
events and promotions on AVP® LCD

screens.

* Brand each machine with your
property logo

» Advertise using Flash movies and
.JPG’s using the Ad Rotator feature




Dynamic Delivery of Content

Remotely download content to the:
1. Digital Top Glass
2. Service Window ol
3. sb NexGen® lix Lol © S

)

Refresh displays in real time

No manual updates

Flash one machine or 1000 simultaneously S==s

Ability to send targeted media to your carded
players




Benefits of Media Manager

« Content loading in real time

» Targeted messaging directly to the
player

» Upload content securely straight onto
your desktop

« Approve art via a workflow
 Tier and player profile targeting

Personalized Content, Branded
Messages At The Right Time

 Manage EGM'’s from your office,
saving time and effort




Maximum Game Velocity

From Months to Minutes




Core Capabillities

» Upload, preview, approve and
store content

» Schedule content changes by
date or time

* Prioritize messages

* Reload and restart AVP®
game displays

* Reporting — log all actions for
maximum security and audit
ability




Media Manager ROI Factors

» Reduce in-house marketing and
ad expenses

 Eliminate the need for specialty
signage

* [ncrease enterprise amenity
utilization

* Reduce labor costs by allowing
direct interaction at the game for:
 Club services
» Hotel services
* Food & Beverage




Slot floor experience scenarios

Media Manager

Non-GSA

IGT 80960
Video from

GSA IGT 80960

Compatible Video Slot
Slots

Reel Slot others

UGAor
equivalent

sb NexGen lIx
as Display

Picture-in-
Picture Board

June 11, 2014

Non-GSA Reel
from others

sb NexGen lIx
as Display
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Appendix VIII. C.6.d-5. sbX Analytics Sales Deck



sbX Analytics

Tools to maximize your floor

Enclosure 3.0-(SFR)



R .‘-—
’
/

For operators who want to maximize their floor
performance, sbX Analytics offers with each handle
pull, deeper insight into data that will grow business

and increase ROI

-
I g t IGT Confidential June 11, 2014 T 2




sbX Analytics

Combines the power and flexibility of Floor Manager and IGT's Game
Library with sbX Analytics to give you tools to maximize your floor.

» Understand machine performance and spatial relationships
* Provide the right theme to the right player at the right time
 Extract the greatest performance from your networked floor

Business Intelligence is critical to
achieving the highest ROl from sbX




Data Direct from the Source

e Learn from
intelligence straight
from the machine

* Gain insight into
analytics that provide
data you never had
before

* Discover the hidden
details in your
machine




Take A Closer Look

IS Top Performing Theme
A e o 2o

fremel W0 40 L Coin-in at $1400/day
Theme 2 400 Niche Themes
Theme 3 400 * Four low-performing
themes with niche
fheme o0 audiences placed on
one EGM
« Each contributed
$400/day

- Total coin-in $1600/day




sbX Analytics

sbX Analytics provides the data operators need:

= 1 Hourly data

e
U

* No need to write complex SQL
gueries probing meters
Multi-Denom Multi-Game
* No intervention needed to track
theme names / configurations

Assistance with theme
configuration

 Max Bet, WPU, More Used,
Games Played, and more




sbX Analytics Includes

« Standard reports
* Ad-hoc reporting

*No dependency on an
accounting system. Can be
deployed across any system
whether it is:

« |GT. Advantage / Casinolink
 Bally: ACSC
* Aristocrat: Oasis
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sbX Analytics

Standard Reports — SSRS for customers with servers on-site
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sbX Analytics

Standard Reports — mobile for Cloud customers
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bX Analytics

Ad-hoc reporting — simple and easy with Excel
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Differentiators

» Unique data available — directly from
the machine via G2S. Increased
frequency and greater depth lead to a
deeper understanding of game play

« Potential insight provided — better
insight on how a theme is played and
when it's being played helps operators
decide what games should be on the

floor | | y &
* Analytics that will grow with property ® p £
operations - f

* Increased benefits comes to operators
that have Advantage or Casinolink
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General Information

This response and any demonstrations provided pursuant thereto contain confidential and proprietary information of
IGT. All intellectual property in and to the information, materials and documentation supplied in conjunction with IGT’s
response to this RFI remains the property of IGT. No license to use any such information, materials or documentation
other than for the specific purpose of evaluating IGT products is granted by this response.

In the event that IGT is awarded the contract, the provision of a system shall be made subject to IGT’s standard
license agreement, maintenance agreement and service level agreement attached hereto and made a part hereof
with such modifications as are mutually acceptable to both parties.

When used in this proposal, IGT means International Game Technology or IGT, as applicable.
Changes to the scope of the RFI, including addition of services or products or change in quantities may affect the

pricing or require additional charges. Excluded products or services are not included in the pricing and may require
additional changes.
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Executive Summary

Resorts World is seeking to increase its competitive edge in a crowded gaming market, facing
unique opportunities and challenges. Your goal is to partner with an organization that will
enable you to meet your strategic initiatives, help optimize your business processes, and set
you apart from your competitors. Our systems offer the following features and benefits to meet
your needs:

% Our Machine Accounting, Patron Management, Ticketing/Cashless, Bonusing and
Server-Based Gaming systems will streamline operations through the deepest and
richest feature set and enhance the player experience with advanced marketing,
bonusing and applications.

% Our server-based gaming solution, sbX®, turns manual processes into digital ones,
providing efficiencies, customization and personalization quickly. The unique sbX®
Analytics program offers unique insights to give Resorts World a competitive advantage.

77 Intelligent Bonusing and automation applications fully leverage your loyalty programs to
engage players with a unique, exciting experience. Customized Apps & Bonusing
solutions maximize coin-in on a personalized player basis that creates new revenues
today and into the future.

¥ The modern G2S network increases floor optimization, through download and remote
configuration.

77 Our installation and post-go-live support will make it possible for Resorts World to get up
to speed quickly and stay there.

Your objectives include improved marketing and slot accounting. The information in this
document outlines our best-in-class slot accounting system and shows how our systems
enhance, so your can see the how the breadth of IGT systems provide a comprehensive
solution.

Machine Accounting

The IGT Advantage Machine Accounting system simplifies the accounting process and provides
real-time network communications providing financial information, and machine and player
events from EGMs as they occur. The system streamlines frequent accounting, tasks
enhancing productivity and efficiency across the casino. Audits, paging, work orders, and
machine management are simplified using task-based checklists and windows. In addition,
enhanced filtering and an improved catalog of options make both regulatory and operational
reporting quick and easy.

prietary Information
For Customer Use Only
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Patron Management

Patron Management (PM) is the most comprehensive, integrated CMS platform on the

market. With extensive built-in functionality that supports various stages of operational growth,
PM features an almost limitless number of player rankings and tiers for better targeting of
customer segments. PM can drive incremental revenue with built-in marketing capabilities to
create and deliver targeted offers, while recognizing the true enterprise value of your

players. With cutting-edge automation, promotional, and Bonusing tools, Resorts World will be
able to increase loyalty, crossover play, and amenity utilization, while lowering transaction costs
and streamlining operations.

Ticketing/Cashless

The IGT EZ Pay® ticketing system is a comprehensive collection of cashless products
designed to increase play time, reduce costs and improve your guests’ experiences. The
system helps streamline service on the floor, which means your operation runs more smoothly.
Powerful marketing tools mean you can attract new players, reward valuable customers and
package your entertainment options, all while enhancing the player gaming experience and
decreasing operational costs. Ticket-in/ticket-out and card-based cashless versions are
available.

Applications and Bonusing

IGT Advantage® Bonusing options drive floor-wide excitement, allow for the identification and
targeting of specific segments and groups, and enhance loyalty. Automation tools such as
Taxable Accrual, On Demand Services and Mobile Access allow for unmatched customer
service and convenience.

Server-Based Gaming

sbX® unlocks the power of networked gaming empowering you to download and configure
your floor. IGT Floor Manager™ empowers casino operators to remotely change the game mix
based on market conditions and demographics to drive profitability while reducing machine
downtime and labor hours.

sbX® Analytics, the only analytics software that derives data directly from the machine, gives
you the information you need, when you need it, to make optimal decisions about game mix and
configuration. This refined data can give extra insight on which games are performing, giving
Resorts World a competitive edge. Knowledge is power, and IGT Analytics is your secret
weapon.

prietary Information
For Customer Use Only
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With IGT's award winning Media Manager, branding your property has never been easier. IGT
Media Manager™ enables you to refresh media displays with marketing messages that target
the right players at the right time. Instantly deliver fresh, branded messages and applications to
players on the game screen via the Service Window or AVP® digital top box glass.

Service Window

The IGT Service Window, built on GSA protocols, gives you unlimited opportunities to engage
your players and enhance the gaming experience. With the advanced capabilities of the
Service Window and Intelligent Bonusing, the slot experience will be elevated to new levels of
responsiveness and fun. The Service Window allows for completely customized, real-time
interaction between the casino and your players directly on the game screen.

The Service Window is also the gateway to Intelligent Bonusing and time-saving Service
Automation Applications, such as Beverage on Demand and automatic W2-G signoff at
machine.

Operational Excellence

Each of our modules is optimized to provide the most efficient utilization of labor, through
visually-appealing and process-oriented user interfaces. Audits, paging, work orders and
machine management are simplified using task-based checklists. Enhanced filtering with drill-
down capability makes both regulatory and operational reporting quick and easy. Your
operations can run smoother, and your staff can be more productive.

Centralized Information

IGT Advantage® is built from the ground up with comprehensive multi-site player management
tools, which support multi-property marketing and loyalty programs. With an integrated one-
card solution, Resorts World will be able to recognize the true enterprise value of your players
and increase crossover play and amenity utilization.

With tools such as Microsoft® SQL Server® Reporting Services with drilldown dashboard
reports, and exporting to Microsoft® Excel® and Adobe® PDF, IGT allows for
comprehensive analysis, reporting, and decision making across the entire enterprise.

roprietary Information
For Customer Use Only
June, 2013
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Resorts World also gains the following benefits by extending its partnership with IGT:

Future Proof Your Investment

Our full G2S implementation sets you up for the long haul. We paved
the way for and will continue to provide systems with full G2S support.
We have a long-term vision to continue to help our customers achieve
their goals by implementing more of the features G2S makes possible.

The combination of IGT Advantage® and sbX® also provides
the following benefits:

% Our product road mapping process means new features,

including some requested by customers, are made available
via upgrade paths. Personalization of features, as opposed to
customization, means we streamline development, streamline
product support, and get new features to market faster than our
competitors.

Multi-site patron management can grow as your company
grows. If you choose to add sites, you’re able to track player
activities at those sites with minimal hassle.

Server virtualization saves cost and increases scalability.

)
NG

35
17

More Features to Help You Run Your Business

We believe that a commitment to optimize your casino floor goes
beyond a CMS system and Patron Management. Our system
encompasses a technology stack that includes the following features:
¥ Accounting
¥ Patron management
¥ Basic Bonusing
% Intelligent Bonusing

¥ Sever-based gaming

Installation

Bug Fixes

NEW,
Features

Upgrades

Resorts World will be able to create a unique and compelling point of differentiation on your floor
against your competition by deploying a strategic combination of some or all of these

CONFIM
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components. At IGT, we are committed to providing the tools you need to optimize your floor the
way you want.

In Summary

We believe we can deliver multiple benefits to Resorts World:

Partnership. IGT and Resorts World have an existing relationship which we endeavor to
further develop and nurture as a trusted supplier and strategic partner.

Systems Product Offerings. We are proud to stand behind our history of delivering
world-class systems to a global customer base. To date, we have installed our systems
in casinos of varying sizes around the globe, as follows:
% More than 225 current installations of IGT Advantage® with our Bonusing
applications
144 sbX® installations across multiple CMS vendors
¥ 149 installations of Table Manager
¥ 581 EZ Pay® installations that revolutionized floor operations with TITO
technology
¥ More than 400 Advantage Bonusing installations helping you to target your
marketing dollars to reward players and build your brand and player loyalty

35
17

We also provide thought leadership to regulatory bodies for emerging markets, as well
as the Gaming Standards Association, to ensure technical definitions adhere to
established best-in-class standards.

Research and Development

We employ a holistic strategy to R&D, rather than a tactical feature-by-feature approach.
This way, we know we are maintaining our commitment to a robust platform that serves
your needs today and far into the future.

Support for GSA Standards

We are a platinum member of the Gaming Standards Association (GSA) and we have
been at the forefront of the effort to create the standards since the beginning of the
standardization process. We have committed extensive technical resources resulting in
the creation of the G2S standard and continue to take a leadership role in the GSA’s
standardization efforts.

T Proprietary Information
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The products presented in this proposal support the G2S and S2S protocols and have
been certified for field deployment by various jurisdictional testing authorities. By
building our products to meet GSA’'s open Game-to-System (G2S) and System-to-
System (S2S) specifications, we offer the level of integration needed to maximize the
capability of the open network.

Financial Strength

We can offer you more choices to enable you to move faster and with greater flexibility,
supported by our global strength and local focus.

Thank you for considering IGT as a partner to help you move your properties into the future.

CONFIDENTIAL, IGT Proprietary Information
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Product Descriptions

With multiple successful installations of our integrated system and machine solutions around the
world, IGT is the industry leader when it comes to providing casino management systems that
simplify operations and optimize floor performance.

¥ IGT Advantage® — casino management system manages the player base and maximizes
efficiency

% sbX® — Experience Management solution reduces operating costs while increasing
the player experience

¥ IGT Tournament Manager — streamlines slot tournaments and enhances the player’s
tournament experience

IGT Advantage®

IGT Advantage® provides the components you need to run you gaming business more
efficiently. The system provides the optimal tools to manage the casino floor, attract and retain
more customers, and dramatically improve bottom line.

The IGT Advantage® system includes the following modules:

Casino Management Modules Table Management Modules

i7 Advantage Bonusing® % Cage & Table Accounting
77 Patron Management % Table Manager

77 Machine Accounting !

17 Virtual Drawing Manager
¥ Mobile Data Access® Cashless Gaming Modules
¥ Visual Slot Performance®

77 IGT Rebates & Commissions ¥ EZ Pay® Ticketing
¥ EZ Pay® Mag Card
¥ EZ Pay® Smart Card

CONFIDENTIAL, IGT Proprietary Information
For Customer Use Only

June, 2013
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With IGT Advantage®, you get the following benefits:

77 Create a custom solution mix through its integrated but modular design

77 Employ the most comprehensive and proven Bonusing tools to differentiate the property
and grow player base

77 Experience a smooth transition to a server-based environment with Ethernet-ready and
GSA-compliant components

¥ Boost profitability through increased productivity

The system is a modular, integrated management solution that provides the ultimate flexibility to

choose the applications that best suit your operation.

Casino Management Modules
Advantage Bonusing®

Advantage Bonusing® modules direct marketing dollars to proven promotions that attract new
customers and keep players in-house and playing longer. With flexible bonuses that allow the
configuration of time, location and even specific customer qualification criteria, Advantage
Bonusing® gives you the power to deliver excitement and personalized incentives to the right
players at the right time. The following Bonuses are available:

Lucky Coin®and Carded Lucky Coin® QQBPSHéoﬁ"

Player-funded progressive bonuses.

Cultivate loyal players by offering a property-branded, pool-based mystery
jackpot that is guaranteed to hit by a certain amount, regardless of game
outcome.

Lucky Time and Carded Lucky Time
Configurable, timeframe-based bonus payouts.

¥ Mystery jackpot that can only hit within a specific timeframe.

¥ Drive play during slow periods or match awards to periodic activities or
special events to improve visit frequency and boost spend-per-visit. =
¥ Carded and uncarded versions provide the flexibility to choose which YOUR

players qualify for the bonus. RACER
POSITION:
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Xtra Credit®

Non-cashable game
credits.

Promotes longer play time
and eliminates the expense
of promotional dollars that
walk out the door by
awarding players game
credits that cannot be
cashed out.

Point Play®
Automated point redemption.

Streamlines club operations and
increases play time by giving
players the ability to convert
points to either cashable game
credits or non-cashable Xtra
Credit® rewards right at the
game.

Return Play®
Awards that can only be used
on a future trip.

Highly-configurable bonus that
awards players who reach coin-
in levels with non-cashable Xtra
Credit® rewards redeemable
later in the same day or on a
return visit.

IGT Response to Request for Information
Gaming Systems
Resorts World Casino
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YOU'RE ELIGIBLE FOR AN XTRA CREDIT® REWARD.
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Bonus Games

Interactive, animated, multimedia
sequences that deliver bonuses to
players at the game.

When an event is triggered, each
qualifying player’s Service Window, T ‘
sb NexGen® lIx display and AVP® )¢ . &Pﬁz — "?
digital top glass can populate with the me -
themed Bonus Game. Players
participate or watch as the game
plays out right before their eyes.

) l:«vyv" ’, '}’-‘;,
S pn S

Celebration Prizes®

Personal Lucky Coin® CONGRATULATIONS! -
C , Rewards all eligible players
An individual, spontaneous Here is some .
. FREE MONEY when a bonus is won.

progressive bonus. to use on this

BONUS CAME! . . SORRY 'YOU 'OID NOT
Automated application for BREAK THE VAULT
BUT WON

FIeX|l.:>Ie configuration allows for \@I \@3’
creation of up to ten separate
reward levels to satisfy a broad
range of players — from casual to
top tier

rewarding all eligible players $5
when a Lucky Coin® or Lucky b i 4
Time promotion hits. You can
configure Celebration Prizes®
to grant smaller awards to
players actively playing when
one lucky player hits the larger
bonus.

oprietary Information
For Customer Use Only
June, 2013

Page | 10




IGT Response to Request for Information

Gaming Systems
Resorts World Casino

Multiple Jackpot Time Lucky Chip
Automatically multiplies an eligible Create exciting, surprise jackpot
winning payout up to nine times. promotions specifically for your

table games players.
Configure the reward to occur when a

bonus pool reaches a pre-determined Increase carded play, drive trial play

level and to continue until the bonus pool and create a competitive advantage for

has been depleted. your property with unique table game
promotions.

Patron Management

Patron Management provides the most powerful player account management tools in the
industry. Manage, develop, and market to players with the most powerful player account
management tools in the industry.

The system provides unprecedented flexibility and efficiency with the following features and
benefits:

17 Points, comps and cashable or playable-only game credits

77 Multi-site capabilities

% Highly streamlined transaction processes

In-depth historical and current player account information

Promotional awards, point multipliers, and coupons, each with separate earning and

redemption criteria

77 Player rankings and tiers for better targeting of customer segments

¥ Support for a variety of APIs, including GSA protocols, enabling operator or 3rd party
integration”

¥ Plug-and-play simplicity with many third-party products, such as ID scanning technology

Gift Points

The Gift Points module is an optional add-on that enables players to earn points in addition to
traditional players’ club points and comps. Players can redeem their points for merchandise,
services or Xtra Credit® non-cashable game credits with no impact on other point or comp
balances.
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Machine Accounting

Streamline the accounting team’s frequent

tasks, be more productive and run a smoother e —
operation with Machine Accounting. The e
system’s visually appealing and process- e
oriented user interface provides the following P

operational benefits: e

17 Audits, paging, work orders, and
machine management are simplified
using task-based checklists and windows

77 Enhanced filtering and an improved
catalog of options for reporting make =
regulatory and operational reporting
quick and easy

77 Meters increment for every promotion applied to a machine, and these meters are part of
the standard meter set recorded by the system

¥ Secures and protects sensitive financial information

¥ Immediately resolves discrepancies by adjusting deltas instead of meters

% Automates fills and jackpot processing to maximize time-on-device

% Provides checks and balances that enable operators and regulators to have confidence
in the reported balances, including promotional and jackpot values
35

77 Facilitates management of machine moves using a Permanent Asset Number (PAN)

Virtual Drawing Manager

Reward players’ club members with promotional drawing entries without printing drawing tickets.
Streamline the entry process with Virtual Drawing Manager. When players reach a specified
point level, their account is automatically credited with the appropriate number of entries.
Players use a self-service kiosk, the Service Window or sb NexGen® lIx display to allocate
entries to any drawing within the promotional period.
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Mobile Data Access®

Make effective business decisions that increase your
bottom line using Mobile Data Access®. Access real-
time player, machine and operational information
anywhere an Internet connection is available. The
system continuously collects data directly from the
casino floor, stores it in a database, and presents it for
immediate review using enhanced graphics. System
features and benefits include:

77 Tracks hourly coin-in, win, headcount, total
game count, games in play, carded and
uncarded players, hot players, tilt events and
important security notifications

¥ View data from computers at work, on the floor
using wireless handhelds, or via the Web

¥ Benchmarks current performance against any
previous date, down to the hourly grain

77 Enables hosts to view, locate and enroll hot players into the club — without disrupting
play — using wireless handheld devices

77 Reduces labor costs and optimizes staffing levels by monitoring the volume of and

response times to jackpots, fills and other service duties

Visual Slot Performance®

The Visual Slot Performance® tool transforms

data from across the casino floor into vibrant, e
full-color maps that are easy to interpret. You Ll BEDEEEEEL
can now make quick and effective decisions, 'i Seeeesc (= | ey
eliminating hours evaluating data and statistics i % ¢ 0s @, ¢ e 2B
from multiple source systems. This powerful 267505 ‘ e & -j'“
tool has the following benefits: ¢ L 2 oY @ _Ew
8835 o
¥ Get a single view of performance data, D4 m
summarized by section, bank or
: oee D6
machine 4078.84
¥ Analyze carded and uncarded play, net
win by denomination, and specific

machine events
¥ Text labeling for any performance
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summary can be displayed in tandem with color codes “painted on” by analyzers
Exposes important spatial relationships that would otherwise go unnoticed and allows
the user to view new floor arrangements before the difficult and expensive process of
machine moves

Informs you about what’s happening right now with to-the-second updates on player
activity and security-related events

Eliminates the need for manual player searches utilizing the tool’s alert generator to find
qualified players on-location in real time

IGT Rebates & Commissions

Junket promoters are an effective way to bring more games players into your property. Using
IGT Rebates & Commissions, you can effectively incentivize, manage and develop these critical
marketing program extensions.

Flexible program configuration options and detailed tracking of turnover and loss combine to
provide more accurate calculation of commissions and rebate awards. Robust reporting and
administration tools combine for an all-inclusive solution that increases efficiency and improves
the management and profitability of your table game junket programs.

System features include the following:

35
17
35

17

35
17

35
17

35
17

35
17

35
17

35
17

Award commissions based on amount wagered or upon actual win/loss

Calculate turnover by chip transaction, player rating or table game

Provide rebates to players based on amount lost

Comp promoter and player expenses, such as travel, accommodations and food
Create group junkets or personal programs for individual players

Save program templates for quick configuration of future offerings

Define approval levels for various program components, including tax, settlement,
override comp limits and comp voids

Integrates with IGT Patron Management, IGT Cage & Table Accounting and IGT Table
Manager for streamlined administration of player ratings, comps, chipsets,
denominations, and transactions
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Table Management Modules

Cage & Table Accounting

The Cage & Table Accounting system saves time and money by automating the most arduous
tasks. The system provides the following features and benefits:

Saves time and money by automating tasks such as table accounting, soft count, and
reconciliation processes

Facilitates processing of table play information, markers, front money, chips, checks,
foreign currency exchanges

Provides robust customer credit functionalities including bank rating, credit tracking, and
check processing features, so cage management personnel make better, more accurate
credit decisions that protect your operation and limit unnecessary exposure

Includes additional comprehensive credit and facilities account management features,
such as returns, collections, and write-offs

Ensures security of sensitive credit, player and operation information

Provides limitless access configurations that can be set by employee, job type,
workstation, or task

Includes a user-friendly touchscreen interface and task-based workflows

Scalable system, compatible with the Table Manager, Patron Management, and
Machine Accounting systems

Table Manager

Table Manager is the first fully automated system that maximizes comping accuracy, increases
productivity, and delivers compelling Bonusing

to table players. The Table Manager system:

35
17

35
17
35
17

Captures true game handle

Reveals player betting patterns
Summarizes exact dealer activity and -
player decisions per hour L BJO1
Automatically populates information in L g1 s
the system, such as average bet,
theoretical win and much more
Helps you maximize profits by more
precisely allocating marketing and
comp dollars to the most valuable
customers
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Lucky Seat®
The Lucky Seat® module is an optional add-on that randomly selects a player rating based
on criteria you choose. Lucky Seat® provides the following benefits:

2 Brings the proven value of Bonusing to table games
2 Allows you to develop unique, automated table rewards programs that add excitement,
drive trial play and create a clear and sustainable competitive advantage

Cashless Modules

EZ Pay®

EZ Pay® is a comprehensive collection of
cashless products designed to increase play
time, reduce costs and improve the guest
experience. The system is offered in a one- or
two-wire configuration, and it provides the
following benefits:

% Streamlines customer service and
reduces labor costs because there is
little or no downtime for machine refills
and jackpot payouts

% Supports the multi-denomination
features of popular multi-line, multi-
hand game themes

% Data collection and meter reporting
ensure you meet all regulatory and audit requirements

Ticketing

Achieve greater profitability with the first and best ticketing solution from the leaders in cashless
technology. With more than 500 installations worldwide, the EZ Pay® ticket system has proven
itself as a “must-have” within today’s gaming operation.

¥ Includes powerful marketing tools, such as playable-only Promo Tickets — prints batches
of tickets on demand for use in focused marketing campaigns

¥ Improves customer service with mobile cashiering — the ability to validate and pay tickets
anywhere within the operation

CONFIDENTIAL, IGT Proprietary Information
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Smart Card and Mag Card

Give players the option to easily move funds from game to game using their club card:
¥ Reduce operational costs, slot drops and the amount of paper needed for ticket payouts
% Increase club membership and drive carded play

% Maximize guest activity at your property with a true single-card solution

¥ Supports jurisdictional requirements addressing the global market

¥ Deploy in specific areas of your property or floor wide

¥ Offer a combination of ticketing and cashless options on your floor

With Smart Card, gaming funds are located directly on the card. The system provides offline
activity; the game will debit and credit the card without interruption. You can offer unregistered
day cards to casual players.

With Mag Card, gaming funds are stored in players’ club accounts.

sbX®

The sbX® system is a flexible and powerful tool kit that empowers casino you to design and
deliver unique experiences that drive customer loyalty. The system aids in the design of the
floor experience by deploying the most productive game themes and configurations, and by
designing the ultimate loyalty experience with targeted marketing offers delivered at the game.
With sbX®, you can achieve incremental gains with:

-
~NO

Digital content delivery to give players the games they want with minimal downtime and
labor through Floor Manager

Engage and retain players with personalized bonusing and player convenience
applications through the Service Window

¥ Optimized game mix and performance with insight from sbX Analytics

3
1

~NO

The integrated, but modular design means components most aligned with business needs can
be deployed using GSA open protocols. Or, the entire suite of applications can be leveraged for
maximum value and benefit. The sbX® system includes the following modules:

% IGT Floor Manager
¥ IGT Media Manager
¥ IGT Analytics
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IGT Floor Manager

IGT Floor Manager is the first Game-to-System
(G2S) solution that empowers you with the
following features:

% Remotely change game mix based on
market conditions and demographics

¥ Use integrated business intelligence
tools, including IGT Analytics, to
optimize the games on your floor

% Schedule, monitor and report on events

When used with the AVP® platform, you gain
access to the AVP® game library, giving you

IGT Response to Request for Information
Gaming Systems
Resorts World Casino

the power to enhance the player experience by offering the most popular games.

IGT Media Manager

IGT Media Manager enables you to refresh
Service Window content with marketing
messages that target the right players at the
right time. Instantly deliver customized
branded messages and applications to players
on the game screen via the Service Window or
at the game via sb NexGen® IIx displays. And
with the ability to send messages to plasmas
and AVP® digital top glass, you can create
customized in-house billboards.

By using GSA-compliant protocols and a
service-oriented Application Programming

Interface (API) you can also create and deliver applications that differentiate the players'

experience.
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IGT Analytics

IGT Analytics gives you the tools to make effective decisions that optimize the performance of
your floor. IGT Analytics is the most cost-effective way to lift the reporting burden from your
transactional system and gain robust analytical and reporting tools.

The module includes out-of-the-box reports available right from the desktop, so you can
immediately pull the executive-level detail essential to running a successful operation. The tool
also includes the ability to build detailed ad-hoc reports based on the specific criteria and unique
needs of the operation. Export the data to Microsoft® Excel® to analyze it in a multi-dimensional
fashion, instantly and easily.

Service Window

The Service Window gives you unlimited opportunities to
engage players and enhance the gaming experience with
the following features:

% Deliver targeted player messaging — during game

play

Deploy custom applications that differentiate your
property

Designed using G2S protocols for easy integration
Use Adobe® Flash® technology for

dynamic content

Bank-by-bank, partial and floor wide
implementation

W
~O
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The Service Window is available on all IGT games.
Legacy mechanical reels will continue to use the sb
NexGen® lIx. AVP® version 3.0 or newer recommended.

Applications and Intelligent Bonusing
Message Blast™

Give your communications a personal touch while increasing your ability to market to players.
Deliver targeted and relevant communications and marketing messages directly to your club
members at the game. Combined with Analytics or the Visual Slot Performance feature, hosts
can identify and communicate with hot players immediately.

istomer Use Only
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Taxable Accrual

The Taxable Accrual application for IGT Media Manager offers players the
ability to process their own jackpots via the Service Window or sb NexGen®
lIx displays. No more waiting for handpays or completing multiple tax forms.
Eligible players are able to continue playing in mere seconds after winning
and accepting their jackpots.

On Demand Suite

What if your players never had to leave their game? Improve your players’

experience with On Demand solutions from IGT. Instead of waiting in lines,
players access a variety of conveniences with the push of a button, leading
to increased customer satisfaction and more time on device.

% Beverage On Demand: Serve up increased customer satisfaction

with Beverage on Demand service. Players order drinks right from
their machine. Those orders include the player name and location
and print out at assigned outlets. Update and customize your menu
quickly and easily, and set pricing, happy hour specials and tax rates
from one spot.

77 Security On Demand: Provide your players with easy access to contact casino staff for
safety and medical assistance. Requests are sent immediately to your employees via
SMS, email or printer, providing location and player information to quickly respond to
guest needs.

77 Valet On Demand: Instead of waiting in line for their car, players request their cars from
valet while still playing their favorite games. Requests are sent directly from the game
screen to your valet employees via SMS, email or printout with use of the Service
Window.

77 Weather On Demand: Is it raining outside? Stay dry and play! Give your players the
latest weather to encourage them to stay for a meal or another turn at the machines.
Other locations are available for guests to see what's going on at home or at another of
your properties.

Point Pursuit™/ Random Riches

Instantly reward loyal players while increasing play. Point Pursuit™ gives you the ability to
immediately deliver random or fixed amounts of promotionally funded points, comps or Xtra
Credit® non-cashable rewards for achieving specific point accrual levels.
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Team Challenge

Team Challenge™ is a Bonusing application where eligible teams of players cooperate and
compete against other teams for promotional awards. Players opt in and are automatically
assigned to a team. They slice cards to earn points, and the team with the highest points wins.
Themes can be customized for stronger branding.

Auction Action™

Auction Action starts with a high price that drops over time. Players click the “Buy Now” button
to purchase, automatically deducting the cost from the point balance. The item is then available
in the player’s account as a comp. This unique way of rewarding players extends time on device
while players wait for the price to drop and clears your expiring inventory in a fun way.

Big Game Hunt

Drive players wild over the latest and greatest games with Big Game Hunt, a new Intelligent
Bonusing app. Players achieve milestones on individual themes based on coin-in. When all
milestones are met, the player is awarded a prize. Big Game Hunt is a great way to show case
new games or drive play to favorites.

Lucky Seat® Slots

Lucky Seat® Slots brings a new element of mystery to the players’ club by delivering
unexpected awards to members. You determine the percentage of carded players who qualify
for the promotion, the timeframe and the type of award to deliver. When the bonus hits, awards
are delivered to lucky players.

EGM Interface Hardware

IGT Universal Game Adaptor

The IGT Universal Game Adaptor provides the evolution in operator and player communication
on the game screen of non-G2S EGMs that are connected to a G2S host, such as IGT Media
Manager.

The IGT Universal Game Adaptor is a device that provides video and sound mixing capabilities
that will allow the you to inject a custom player experience onto the gaming screen. The
hardware in conjunction with IGT’s System Adaptor can provide personalized marketing
content, advanced Bonusing applications and the ability to access point and club information
using the monitor of most legacy video slot machines.
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sb NexGen® lIx

Keep players’ favorite games and extend your investment by providing the Service Window
environment across the casino floor. Provide a 21st century casino experience to the player with
enhanced interfaces, targeted messaging and engaging Bonusing.

IGT Tournament Manager

IGT Tournament Manager redefines and simplifies
tournaments for operators and players alike. The
integration of systems and machine technology
simplifies everything from how players register, play
in the event and receive scores. And by integrating
with MLD® technology and proven IGT tournament
themes, you can instantly turn slots into tournament
games and reap the following benefits: s

¥ Enhance the tournament experience and -

provide more entertainment value ' e =
¥ Real-time graphical display of scores on digital
top boxes and plasmas . :
# Reduce labor and the lower total cost of ~ et e
running each event sl=l51ZI2 sl=l51Z12

% Integration with MLD® technology and @ o
proven tournament themes
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