ON-SITE RESOURCES FOR PROBLEM GAMBLING

EXHIBIT X. A.1

All relevant Resorts World Hudson Valley staff will complete approved responsible gambling
training through the New York Council of Problem Gambling via our Human Resources Department.
Training will be regularly reviewed and updated to ensure that customers, employees, and the community
at large will be provided the most appropriate service(s) for their individual circumstances. On-site
responsible gambling resources will also include:

Resorts World Hudson Valley’s Responsible Gaming Support Center (SFRRGSC)

The SFRRGSC will be strategically located away from the gaming floor and provide a unique array of
services and resources for customers with potential gambling problems. Staffed with trained professionals,
this center will be the focal point of Resorts World Hudson Valley’s commitment to providing support for
troubled gamblers. Specifically, the SFRRGSC will:

e Facilitate referrals to problem gambling and financial counseling support services and welfare

organizations and provide contact(s) with and information about these bodies;

e Ensure that assistance and referral services are conducted in strict confidence;

e Provide information regarding self-exclusion for customers who wish to exclude themselves

from the casino and help to manage Resorts World Hudson Valley’s Self-Exclusion Program;

e Provide strategies to assist customers in managing their gambling behaviors, foster responsible

gambling, and prevent difficulties from arising; and

e Provide all services free of charge during all hours of operation

Responsible Gaming Ambassador (RGA)

As part of delivering exceptional customer service, Resorts World Hudson Valley’s staff will be
encouraged to engage with our customers. A customer displaying signs of distress or erratic behavior will
be approached by a staff member who will offer assistance and refer the matter to our Responsible Gaming
Ambassadors (RGAs) for support, as required. Resorts World Hudson Valley RGAs will receive advanced
responsible gambling training through the New York Council on Problem Gambling and will be at the
forefront providing support services and resources to those individuals in need of help. The procedures for
escalating an incident/complaint are outlined in the Problem Gambling Escalation Flowchart below
(Figure X. A.1-1).
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ON-SITE RESOURCES FOR PROBLEM GAMBLING

Figure X. A.1-1. Problem Gambling Escalation Flowchart

Patron approaches Resorts World Hudson
Valley Resort staff regarding a problem
with gambling.

Resorts World Hudson Valley
Resort staff listens attentively and
suggests the service of an RGA.

If patron agrees to

If patron refuses
seek help from one RGA services.
of our RGAs.

RGA will meet patron on the Staff member will refer patron to
gaming floor and escort them SFRRGSC and supply patron with
to SFRRGSC. HOPEline contact.
Depending on the severity of the RGA will assess the serverity of the
problem RGA may suggest Self- problem and offer appropriate
Exclusion option. service(s) for support.

RGA will complete a Gambling-Related incident
Implement Self-Exclusion procedures. report and file it in our Responsible Gambling
Registry.

Self-Exclusion

Self-Exclusion is a process available to customers to ban themselves from the casino. We will offer
this option as a safeguard to individuals who exhibit signs of a problem gambler. Trained staff in the
SFRRGSC will be able to assist 20 hours a day, 7 days a week to facilitate self-exclusions. Resorts World
Hudson Valley will not disclose information gathered during the facilitation of a Self-Exclusion to any third
party unless legally obligated to do so or with a customer’s consent. Resorts World Hudson Valley will not
knowingly send any advertising or other promotional materials related to gaming to Self-Excluded or
Excluded customers. Upon request, brochures containing information about Self-Exclusion will be given to
patrons who are actively seeking help. The procedures for Self-Exclusion are outlined in the Self-Exclusion
Flowchart below (Figure X. A.1-2).

X A1-2
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Figure X. A.1-2. Self-Exclusion Flowchart

Patron approaches Resorts World Hudson Valley
Resort staff regarding a problem with gambling.

Resorts World Hudson Valley Resort staff
listens attentively and suggests the services of
an RGA.

Patron agrees to seek help
from our RGA.

RGA will meet patron on the gamimg floor and
escort them to SFRRGSC.

RGA suggests Self-

Exclusion.
Patron agrees to Self- Patron refuses to Self-Exclude
Exclusion (YES) (NO)
RGA escorts patron to Security Command Center to RGA offers other services to
begin processing. address needs.
Patron supplies vitals to complete Self-Exclusion form and RGA will complete Gambling-Related Incident Report
a picture ID for in-house Self-Exclusion Registry. and place on file in the Problem Gambling Registry.

Security will notify Marketing, Surveillance, Finance, and MGAM to flag patron in
the system for the self-determined period of time patron agreed to be excluded.

Resorts World Hudson ValleyFlorest Resort will begin to enforce
Self-Exclusion immediately for pre-determined length of time.

Patron is immediately escorted off the property.

Responsible Gambling Marketing Materials

Resorts World Hudson Valley is committed to providing responsible gambling services by making
available education, information, assistance, and resources concerning responsible gambling matters.
Every slot machine and Electronic Table Game on the gaming floor will have a responsible gambling plaque
displaying the HOPEline information and underage gambling disclaimers. Our Code of Conduct (Appendix
X. A.1-1) which currently outlines our commitment to responsible gambling and gives an overview of all
the services and outreach that we provide to our patrons, our employees and our community will be found
in the SFRRGSC or Guest Services. Various New York State and New York Council of Problem Gambling
marketing paraphernalia will be found throughout the casino and will be available upon request from any
Resorts World Hudson Valley employee.
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RESORTS WORLD*'S COMMITMENT TO

Responsible Gambling Code of Conduct — Overview

This section is intended to provide an overview of the Resorts
World’s Responsible Gambling Code of Conduct.

The full version of the Code of Conduct that follows is available

at the the Responsible Gambling Service Center located in the Guest
Services office, as well as on the Resorts World website at:
www.rwnewyork.com in English, Chinese and Spanish.

For further information

member of staff or
phone the Respons :

The rules of all electronic table games (‘ETGs’) and slot machines
offered at Resorts World are available upon request or by visiting the
Resorts World website. Product information on palm cards that
highlight the rules of various house CETGs”) and slot machines and
odds of winning are located at the Genting Rewards information desk
and are available upon request by any employee working in the
capacity of customer service.



RESPONSIBLE GAMBLING

Genting Rewards (Customer Loyalty Program) Information

Genting Rewards terms and conditions (including how to join,
account balances and the accrual and redemption of benefits) are
provided to all new members. Further information is available at
any Genting Rewards information desk or by calling the Genting
Rewards Information Hotline at 1.888.888.8801.

Interaction with Customers

All relevant Resorts W te'approved Responsible
Gambling training
Gambling (NY!
employees Si$,a ing i ation and

e Gambling
here patrons

*On-Property phone access to 24 ir Problem Gambling HOPEline;
*Brochures (including Languages other than English).

All services are provided confidentially and free of charge, 20
hours a day, 7 days a week.
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RESORTS WORLD*S COMMITMENT TO

Interaction with Staff

Resorts World employees are not permitted to gamble at the Casino at any
time. While Resorts World employees my not gamble at Resorts World
Casinos, a free, confidential Employee Assistance Program is available to
any staff member requiring assistance.

Problem Gambling Support Services

Resorts World maintains regular contact w1th a number of problem gambling
support services including sional development sessions,
seminars and/or confes ork Gaming Association

(NYGA) by the

is permitted entry to the
rained to follow our “Under
30” initiative. Everyone who appears to be under the age of 30 should be
asked to produce appropriate identification. If appropriate identification
cannot be provided, entry is refused, if they are already on the casino floor
procedures will be immediately put into place to escort them off the
premises.

Any parent or guardian bringing a child into any part of the Casino and/or
the property must ensure that the child is not left unattended. If a child is left
unattended, the parent or guardian may be banned from entering the Casino
and the matter will be referred to the local police.
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RESPONSIBLE GAMBLING

The Gambling Environment

A number of features exist within the gaming areas
of the Casino which are aimed to encourage responsible
gambling. These include (but are not limited to):

*Responsible gambling information (brochures, posters, palm cards, etc.);
*Adequate lighting;

*Responsible Service of Alcohol; and

*Underage gambling and 24-hour support Hopeline disclaimer
plaques on every game

de of Ethics, NYGA
standards and all appli e laws.

Implementation and Review of the Code of Conduct

The Code of Conduct is reviewed regularly. All customers and
staff are welcome to provide feedback at any time by writing to:

Responsible Gambling Support Center
Resorts World New York City

110-00 Rockaway Blvd.

JAMAICA, NY 11420
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RESPONSIBLE GAMBLING

FOREWORD

Genting America (‘Genting’) is the operator of Resorts World

New York (‘Resorts World’) and the appointed New York State
Gaming Commission Casino License holder. Resorts World is one

of the world’s largest and most diverse casino operators with a diverse
array of entertainment destinations. Resorts World is renowned for
excellence in all aspects of its services and facilities, and our
commitment to providing s,for our customers in a
responsible manne; i ensible Gambhng

ers need to be informed
on regarding the services
they need or seek help with

about our gaming products and i
and support available to them should
their gambling.

As a result of this commitment we pledge to our employees, our
patrons and the community to make responsible gaming an integral
part of our daily operations.



RESORTS WORLD*'S COMMITMENT TO

MESSAGE FROM THE PRESIDENT

As the industry gains a more thorough understanding of the causes
of problem gambling and the appropriate responses further
develop, our Code of Conduct will be reviewed and updated over
time. It is our goal to work with all interested sections of the
community including state and local Government, New York
Gaming Commission, New York Gaming Association, New York
Council on Problem Gamix 0

appropriate input into the

Ed Farrell
President
Resorts World New York City



RESPONSIBLE GAMBLING

RESORTS WORLD’S COMMITMENT TO RESPONSIBLE
GAMBLING

Responsible Gambling

Responsible gambling occurs in a regulated environment where the potential
for harm associated with gambling is minimized, as customers are informed
and can therefore make sensible and rational choices when they participate in
gambling, based on their indiyi stances. Responsible gambling is
the shared responsibilit; als, communities, the gaming
industry and the ’ i achieve socially
responsible outg

*Employee Training;

Resorts World’s Responsible Gambling Commitment

Resorts World is committed to providing responsible gambling services by
making available education, information, assistance and resources
concerning responsible gambling matters.

Resorts World’s Responsible Gambling Code of Conduct describes and
demonstrates how we execute this commitment. It is our objective to ensure
that Resorts World remains a world leader in responsible gambling practices
and, at a minimum, that we surpass the legal requirements regarding
responsible gambling for the State of New York as advocated by the New
York Council on Problem Gambling.



RESORTS WORLD*S COMMITMENT TO

Resorts World’s commitment to the responsible service of gambling
extends to include a Responsible Gaming Support Center (‘RGSC”).
This is a purpose driven department from which a unique array of
services and resources are available, including a dedicated and
specially trained team of staff, managers and professionals all tasked
with implementing Resorts World’s responsible service of gambling
initiatives. It essentially helps to provide a focal point for interacting
with customers who may need support and/or information on how to
proceed with caution an AYSRESPONSIBLY .

ing message th
HE ODDS’. This message

asino, includi
, slot machin




RESPONSIBLE GAMBLING

AVAILABILITY OF THE CODE OF CONDUCT

The Code of Conduct is available to customers, in written form,
on request and copies are available at the (RGSC), at brochure
stands near Cashier locations and at the Resorts World’s website at
www.rwnewyork.com. For more information regarding Code of
Conduct availability contact a Responsible Gaming Ambassador
(‘RGA’) at 1.888.888.8801.

Customers are noti onduct and how to
access it, via sig i atiGenting Rewards



RESORTS WORLD’S COMMITMENT TO

Our Code of Conduct is also made available on our website
(and in written form on request) in the following languages:

*English;
«Chinese; and
*Spanish;

Genting employs staff from,li
capable of interpreti
We encourage 0 ¥ or thi ance if they
require it.

diverse backgrounds



RESPONSIBLE GAMBLING

RESPONSIBLE GAMBLING INFORMATION

Resorts World displays responsible gambling information
throughout the Casino in a variety of forms including
brochures, posters, in-house TV and on screen Player
Information Displays (‘PIDs’) on ETGs and slot machines.

We also include responsible gambling messages in our Casino
newsletter and marketing materials that are sent to member
customers. For further in istance, customers are
encouraged to con

(a) Howto g

ble responsib

BET ON YOURSELF
WLAACE IO BET YOUR LAST

1-877-8-HOPENY
Find Helpfor  1-B77-Bub-7369
bridss e Beaf it Pasklers Gambliag




RESORTS WORLD*'S COMMITMENT TO

(b) Availability of gambling support services and Resorts World’s
Responsible Gambling Support Center (RGSC)

CONTACT:
Responsible Gambling Support Canter
1.888.888.8801

@ NY Responsible Gambling Hotline
RESPONSIBLE GAMBLING 1.877.8.HOPENY

Support Center

VERSION 1- MAY 2014




RESPONSIBLE GAMBLING

(c) Resorts World’s Self-Exclusion Program

Self-Exclusion is a process available to customers to ban
themselves from the Casino. This may be an option useful to those
customers who may be experiencing difficulties as a result of their
gambling behaviors.

Self-Exclusions are:

*Facilitated by trained staff;
*Available 20 hours a da
*Provided free of che

Brochures
) customers

as one of the world’s first
ich operates 20 hours a day, 7

*The establishment o
responsible gambling initiative,
days a week;

*A Self-Exclusion Program available for customers to ban themselves
from the Casino, that encourages applicants to seek counseling and
assistance;

10



RESORTS WORLD*S COMMITMENT TO

*A robust process that applies to the application by a customer

for the reinstatement after obligations of self-exclusion have been
met. This process includes satisfying criteria whereby the applicant
demonstrates the ways in which they have addressed their gambling
behaviors, such that they are not causing damage to their self or
others through their actions of gambling;

Additionally, customers may reach out to a RGA in person or call
toll free at 1.888.888.8801 to speak to our experienced staff or

obtain more information abow ¢ services or information
contained in the Cod

Resorts World
pertaining amb : orld wants its

-wwwncpgamblmg g,

11



RESPONSIBLE GAMBLING

GAMBLING PRODUCT INFORMATION

Signs are displayed prominently in the Casino and at Genting
Rewards information desks advising customers that, upon request,
Resorts World will provide information on:

The Rules of all skill based ETGs games and slot machines offered
for play at the our casino.

Those Rules are also availabl Resorts World’s website at

www.rwnewyork

ETG inform

are accessi m cards
located at floor, which

allows p ed about their odds.

12



RESORTS WORLD*S COMMITMENT TO

CUSTOMER LOYALTY PROGRAM INFORMATION

Resorts World operates a Loyalty Program called Genting Rewards
that entitles its members to certain benefits and privileges.

Customers can obtain information on how to join or resign from
the Resorts World loyalty program, benefits they may accrue,
account balances and the manner in which points may be redeemed
for rewards:

*At any Genting

; bers who play ETGs and
slot machines are able't Activity Statement on
request, at any Genting Rewards information desk. Player Activity
Statements provide information on each member’s ETG and slot
machine play, including all wins and losses for the period of the
statement. Resorts World’s responsible gambling message ‘Play
Responsibly’, as well as information regarding the availability of
the Code of Conduct, is incorporated in all forms as a part of the
Player Activity Statements.

13



RESPONSIBLE GAMBLING

RGAs are available on request to assist and support a
customer on strategies for committing to responsible gaming.
Information on how to reach one of our trusted responsible
gaming representatives is available on request by any of

our floor staff or at our Genting Rewards information

desks.

14



RESORTS WORLD*S COMMITMENT TO

INTERACTION WITH CUSTOMERS

Resorts World is committed to providing a world-class
entertainment experience for our customers and exceptional levels
of customer service in all areas. This includes being aware of our
customers and our responsibility to foster responsible gambling.
All relevant staff, including Resorts World management, are trained
in the responsible gambling on an ongoing basis. Resorts

World’s staff training meets apetency standards and is
approved by the Ne on Problem Gambling and all

affiliates that po 1
Training is b i€ t any proven initiatives

or prograt ible s gambling are included,
ensuring at the forefront of responsible bling.
Resorts instructed that approached by
customg 0 have re information @ ance with a
gambli oblem; reque formation on Sel clusion; or

display able signs o ess that ma related to their
gambling behaviors, to reft , as soon 0SS a (RGA)
or a Reso orld’s supe: anager will them to

the RGSC. orts World’s C is located within the Casino
but away from the casino flo thin the Guest Services office, and
provides a wide range of se o customers and others.

The RGSC is staffed by RGAs who are specially trained in all
aspects of Resorts World’s responsible gambling programs,
including recognizing the observable signs of distress, which may
be related to problems associated with a customer’s gambling
behavior.

15



RESPONSIBLE GAMBLING

The RGSC (Responsible Gambling Support Center):

*Offers information for patrons to access support and assistance, which
is available 20 hours a day, 7 days a week;

*Facilitates referrals to problem gambling and financial counseling
support services and welfare organizations and provides contact with
and information about these bodies;

*Ensures its assistance 2
a strictly confidenti

*Provides i

of distress or unacc
member who will'of] ista i to specialist support as
required.

16



RESORTS WORLD*S COMMITMENT TO

Observable signs are included in Resorts World’s Responsible
Gaming training and may include, but are not limited to*:

*Self disclosure of a problem with gambling or problems
related to gambling;

*Request to self-exclude;

*Distorted and irrational attitudes about gambling;
*Preoccupation-barely reactmg to surrounding events;
sIntolerance to losing, displaye ad temper or d1stress
*Significant variation
*Children left
*Regular com

cup of tea or coffee in a quieter a
our lounge areas or the RGSC.

d'more private area such as

Our RGAs or senior management, who have undergone advanced
responsible gambling training, will be referred to for persons
displaying these types of behaviors. Responsible gambling
interactions are recorded in our Responsible Gambling Registry. This
registry and all personal information recorded by Resorts World is
held in accordance with state and federal privacy laws.

17



RESPONSIBLE GAMBLING

INTERACTION WITH STAFF

Resorts World employees are not permitted to gamble at the Casino
at any time. Resorts World also have policies in place which restrict
key licensed staff from gambling at affiliated properties. Resorts
World recognizes that some employees (like other members of the
community) may develop difficulties associated with their gambling
behaviors, outside of their employment at Resorts World. Resorts
World employees that are affected.are encouraged to seek
professional assistane S orld’s Employee Assistance

with support service staff.

18



RESORTS WORLD*S COMMITMENT TO

Examples of these may include:

*Participation in work group meetings with Problem Gambling
Centers (Resorts World will request such meetings at least annually);

*Problem Gambling Research and Treatment Centers
— information sessions as requested or provided by local

t OPENY online
assistance is available at www.nyp

FIND HELP FOR GAMBLING PROBLEMS

1-8171-8-HOPENY

19



RESPONSIBLE GAMBLING

CUSTOMER COMPLAINTS

Resorts World has comprehensive processes in place for
managing and resolving issues relating to customer
complaints received by Resorts World, including complaints
related to gaming and this Code of Conduct.

All relevant staff are trained to manage and resolve customer
complaints. Complaints from customers may be received by
Resorts World’s Custome partment, other Resorts
World Departme i

Commission

All customer compla ; ged, when possible,
within 48 hours of receipt of the complaint and resolution will
be attempted at first point of contact or within 10 working days.

20



RESORTS WORLD*S COMMITMENT TO

During the investigation of a complaint, a Resorts World manager
may seek information from the staff member involved with the
subject matter of the complaint.

The appointed Resorts World manager will seek to establish
whether the customer has been treated reasonably.

Where contact details have been provided to Resorts World,

the customer will be informed of the outcome of their complaint.
In the management and mer complaints, Resorts
World will compl
obligations to

21



RESPONSIBLE GAMBLING

COMPLIANCE WITH THE PROHIBITION OF GAMBLING BY
MINORS/PERSONS UNDER 18 YEARS

UNDER 30 INITIATIVE

Gambling by persons under 18 years is strictly prohibited by law.
Signs are located at every entry point to the Casino

prohibiting minors from entering. Casino entry point staff

are located at all entrances 20 hours a day, 7 days a week and

are vigilant and responsib ing Casino customers
and will request ap of age docuy entatlon if

A parent or guardian who brings a child or young person to
the Casino must not leave the child or young person unattended
in or around the Casino.

Resorts World’s staff and tenants are instructed to monitor
and report the presence of any unaccompanied child or
young person in or around the Casino to a Security Services
Representative.

22



RESORTS WORLD*S COMMITMENT TO

Where a parent or guardian leaves a child or young person
unattended (particularly in order to participate in
gambling activities) Resorts World may ban the customer
from the Casino.

The RGA with the support of a Security Services Representative
will attempt to:

*Ascertain the identity of the child or young person;
*Establish the whereab ardian in order to

*Require proo dian of the

23
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THE GAMBLING ENVIRONMENT
Breaks in Play

Customers are encouraged to take regular breaks from gambling.
This encouragement may take various forms including:

*Announcing a draw, including those relating to a trade promotion;
*The announcement of any entertainment occurring;
*Verbal encouragemen mers to take refreshment

24
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Responsible Service of Alcohol (TIPS Training)

Resorts World is committed to the responsible service of alcohol

and will not knowingly allow a person who is in a state of
intoxication to gamble or bet in the Casino. All relevant staff goes
through an extensive skills-based training program that is designed to
prevent alcohol abuse and underage drinking. The training program
is called Training for Intervention Procedures (TIPS) and it provides
the knowledge base to recognize potential alcohol-related problems
and teaches you effecti to prevent alcohol-related
tragedies.

25
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FINANCIAL TRANSACTIONS
Access to Money

ATMs
Resorts World complies with the banking limits for ATM usage.

Check Cashing Facilities

certain circumstances. Customers who w1sh to cash checks at
Resorts World may open their own Casino deposit account.
The following (for example) can be credited as a deposit to that
account:

*Money;
*A check payable to Resorts World; or
*Traveler’s checks

26



RESORTS WORLD*S COMMITMENT TO

Customers cannot cash any check payable to an individual
including Social Security, unemployment insurance, disability
payment, public assistance or payroll check.

Customer checks are cashed in accordance with Casino
legislative requirements. Customers attempting to cash such
checks will be advised of Resorts World’s policy by staff at

the Cashier’s location, at the time.they present the relevant check.

of the che

Customers who are the
in part or full by:

*Cash (or cash equivalent);
*Check; or
*Credits

27
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RESPONSIBLE ADVERTISING AND PROMOTIONS

All permitted advertising and promotions will:

*Not give unrealistic expectations of the prospects of winning
or encourage irresponsible gambling behavior.

*Not give the impression that.,gambling is a reasonable strategy
for financial bette 0
*Not be false,
the chances @

*Not be ¢

checked against relevant legal requit
Legal department.
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IMPLEMENTATION AND REVIEW OF THE CODE

The Code of Conduct is provided to all new gaming staff when they
commence employment at Resorts World. Staff members who
effectively implement and adopt the practices in the Code of
Conduct will be recognized by Resorts World management as

part of our ongoing assessment of our staff in providing excellent
customer service in all area

The Code of Cor

problem
e Gambling
n the data

meeting of the Resorts World R ponsible Gambling Management
Committee (‘RGMC’) will be held to consider and review the report,
and where relevant, agree to recommendations for change and/or
improvement. The RGMC will also make a plan for implementing
accepted recommendations. If the Code of Conduct is updated it

will be provided to the New York Gaming Commission.
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RESPONSIBLE GAMBLING

The report and recommendations and all actions is recorded by
the Chair of the RGMC. Customers and staff are encouraged to
provide feedback at any time and for inclusion into this annual
review by writing to:

Responsible Gaming Department
110-00 Rockaway Blvd.
Jamaica, NY 11420
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