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IGT Advantage and sbX are two of the industry’s most comprehensive Casino Management Systems
(CMS). With particular regards to machine accounting, IGT Advantage system simplifies the accounting
process and provides real-time network communications providing financial information, and machine and
player events as they occur. The system streamlines frequent accounting tasks enhancing productivity and
efficiency across the casino. Audits, paging, work orders, and machine management are simplified using
task-based checklists and windows. In addition, enhanced filtering and an improved catalog of options
make both regulatory and operational reporting accurate and efficient to execute.

The attached Appendices (Appendices VIII. C.6.d-1 through 6) are overviews and presentations that
highlight both systems capabilities, services, and functionality; including slot monitoring, slot accounting,
TITO, patron management, promotional functions, applications/bonusing, cage functions, service window,
table management, slot tournaments, sbX and slot performance reporting/analytics.

Resorts World Hudson Valley will integrate the IGT Advantage system with sbX to achieve the
highest level of CMS performance and reliability in the industry. sbX is a family of Casino Management
products that is comprised of several modules, the most relevant being Floor Manager, Media Manager and
Analytics. By integrating IGT Advantage system with sbX, IGT systems will enable us to manage our
systems - from accounting to marketing with powerful and versatile industry-leading tools. In addition, the
system will support a full remote configuration/download functionality that deploys gaming and non-
gaming applications across their respective gaming machines. Both systems meet the highest technical
standards and communicate using GSA protocol.

Resorts World Hudson Valley will open with 100% floor-wide high-speed Ethernet gaming floor. In
addition, we plan to build a solid scalable network, server and storage infrastructure for future
technologies, making Resorts World Hudson Valley ready to implement incremental technology phases and
continue to take advantage of the benefits and opportunities for innovation and improvements to the
player experience.

Resorts World Hudson Valley will utilize industry leading computerized accounting and auditing
software run on top tier network hardware. We will allow secure access and automated exchange of the
data captured by our casino management system, permitting the commission to audit revenues and game
status as needed. We will enable this data exchange either through customized integration with the
commission’s choice of computerized accounting and auditing system, or by providing direct read access to
our selected casino management system.
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