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EXHIBIT X.A.5.
TREATMENT AND 
PREVENTION

Submit as Exhibit X.A.5. a description of plans to coordinate with local providers to 
facilitate assistance and treatment for those with gambling-related problems and 
plans to develop prevention programs targeted toward vulnerable populations.

MRMI has coordinated, and Montreign Operating Company, LLC will 
coordinate, with the Recovery Center in Monticello, NY, which is a 
local provider, in order to facilitate assistance and treatment for those 
with gambling-related problems.  As set forth in the CPG Plan,1 MRMI 
has coordinated, and Montreign will coordinate, with the New York 
State Offi ce of Alcoholism and Substance Abuse Services (“OASAS”) 
for hopeline services and treatment referrals. Currently there are no 
Gamblers Anonymous or GAM-ANON meetings in the 
Sullivan County area.

Addiction prevention programs should only be developed by 
experts. Therefore, neither MRMI or Montreign plans to develop 
prevention programs targeted toward vulnerable populations. 
MRMI and Montreign will, however, support prevention programs 
established by the National Council on Problem Gambling (“NCPG”), 
NYCPG, OASAS and others.

MRMI provides and directs, and Montreign will provide and direct, 
patrons to the location of printed material to inform patrons about 

1 See Attachment X.A.1.-1.
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compulsive and problem gambling, responsible gaming, the voluntary credit suspension program,  
the self-exclusion program and treatment options.

•	 MRMI provides, and Montreign will provide, the following information in display cases located near 
the main entrance of the gaming floor and at the Security Office. The Player’s Club Booth, Credit 
Booth and Cashier Cage will have the Responsible Gaming rack card and treatment options.

a.	 Responsible Gaming rack card,

b.	 Self-Exclusion rack card,

c.	 Self-Exclusion form,

d.	 Treatment options,

e.	 OASAS hopeline palm card,

f.	 Voluntary Credit Suspension Brochure (if provided by the Commission),

g.	 Treatment provider list (if provided by the Commission, NYCPG or OASAS),

h.	 Gamblers Anonymous Directory (if local meetings are available), and

i.	 GAM-ANON Directory (if local meetings are available).

•	 All employees will be familiar with the location of the information and will be able to  
direct patrons to the information.

•	 All employees should be able to refer patrons to the information on the backside of  
all Player Club cards, MRMI prints, and Montreign prints, which reads: “If you or someone you  
know needs help, Hope is available. Call 1-877-8-HOPENY,” and to the information on the  
backside of all ticket vouchers, which provides the phrase  
“24 HOUR PROBLEM GAMBLING HOPELINE: 1-877-8-HOPENY.”

•	 Requests for information will not be entered into the player tracking system.


