Exhibit X.B.1.4. Human Resource Practices Mohegan Sun at The Concord

Team Member Life Assistance Services

Life Assistance — Help is just a phone call away. An advocate is ready to help assess your needs
and develop a solution to resolve your concerns. They can also direct you to resources in your
community and online tools 24/7. Face to face assistance is also available for you. Please with
an advocate for a referral for 3 sessions.

Achieve Work/Life Balance — Get extra support for life’s demands. Advice or referrals on topics:
Legal Consultation  Parenting
Senior Care Child Care/Backup Care
Pet Care

Beneficiary Assist — To help you cope, unlimited phone contact for grief/emotional counseling,
financial planning, and legal advice and five face to face sessions for up to one year.

Estate Guidance — Online service to create a customized and legally-binding will.

Funeral Planning and Concierge Services — 24/7 access to Everest Advisors, Price Finder
Research, online planning tools, At-Need Support, and express Claim Processing.

Travel Assistance — Emergency Medical Assistance, Pre-trip Information, and Emergency
Personal Services.

Identity Theft Assistance — Prevention Service, Detection Services, Resolution Guidance, and
Personal Service.

Healthy Rewards — Amenities program for discounts on a range of health and wellness services
and products from participating providers.





