
Exhibit X.A.6 (Historical Efforts against Problem 
Gambling): 
Submit as Exhibit X.A.6. a description of the processes proposed to address problem 
gambling at the other facilities it owns or controls, the effectiveness of those 
processes, and the metrics the Applicant will use to determine the effects.



In addition to the below description of current practices in place at our current properties, we 
have attached a sample copy of our Compulsive Gambling Plan for one of our properties in the 
Pennsylvania jurisdiction.

Overview of Responsible Gambling Programs and Initiatives Implemented at RSG:

RSG adheres to both American Gaming Association recommendations and state regulatory 
requirements, such as state regulations which prohibit marketing to self-excluded individuals, 
and each property has developed measures to monitor adherence against such efforts.  Further, 
the Pennsylvania casinos work with the Council on Compulsive and Problem Gambling in 
Pennsylvania with respect to adopting responsible gaming practices, and Rivers Casino in Des 
Plaines receives collateral and works with the Illinois Casino Gaming Association on problem 
gaming practices.

Below are examples of responsible gaming policies practiced by the example casino projects.  
Casinos download reports as made available by Illinois and Pennsylvania of all self-excluded 
individuals to ensure that marketing offers are not sent to these individuals and that certain 
transactions (e.g., use of players card) by these individuals cannot be completed at the casino.  
Prior to enrolling a guest into the Rush Rewards loyalty program, or paying out jackpots or offer 
redemptions, guests are checked against the self-exclusion program (“SEP”) List.  Each casino 
has a responsible gaming document, outlining all measures, procedures, and processes, which is 
reviewed quarterly for compliance and updated annually.  Programs implemented by the casinos 
stress training, education, and tracking.   Responsible gaming training takes place upon hiring of 
new employees and thereafter annually or bi-annually, depending on state recommendations, for 
all employees to educate team members on how to recognize signs of compulsive and problem 
gambling, as well as educate all team members on the social and economic costs of compulsive 
and problem gambling.  Further, all team members are trained on where to locate compulsive 
and problem gambling literature and how to provide it to guests seeking such information, as 
well as on the process of reaching out to a guest suspected of compulsive or problem gambling 
and how to deliver compulsive and problem gambling literature on voluntary treatment services.  
The casinos also make publicly available to guests brochures and other literature describing 
responsible gaming, explaining characteristics of compulsive and problem gambling, and where 
to find professional assistance and/or treatment.  Employee training also teaches employees how 
and where to direct guests who would like to be self-excluded.   Further, properties have 
extensive measures to prevent underage gambling, including requiring legal photo ID upon entry 
to the gaming floors for all guests who appear under the age of 30.  Signage on age requirements 
is also placed prior to the gaming floor entrances.  Employees also are trained to recognize and 
prevent gambling by intoxicated guests, and team members serving alcohol attend TAM training 
annually on how to serve alcohol responsibly.  The properties each have additional measures in 
place to reinforce both awareness and recognize the importance of these initiatives including 
employee poster contests, trivia and raffles reinforcing responsible gaming procedures.

Methods to Measure the Success of Responsible Gambling Programs:
Measurement of success at each casino includes quarterly reviews by Compliance, Human 
Resources and Security (“RG Committee”) of all available information on commitments for 
training, signage and marketing materials.  Additionally, data is reviewed regarding refusals to 



serve alcohol, refusals to serve gaming due to intoxication, self-exclusions, and other relevant 
data.

Steps Taken to Ensure Responsible Gambling Programs are Current:
The RG Committee reviews all brochures, signage and collateral to ensure it is placed in the 
appropriate areas and up-to-date quarterly.   SEP reported lists are downloaded to casino systems 
as provided by Pennsylvania and Illinois (lists are downloaded weekly in Illinois).  Policies are 
reviewed annually against AGA recommendations, and are discussed with the applicable state 
regulatory agencies and/or other organizations such as the Council on Compulsive and Problem 
Gambling in Pennsylvania, or the Illinois Casino Gaming Association.

Steps Taken to Communicate the Details of the Responsible Gambling Programs to Customers:

Guests are informed of practices through conspicuously placed signage bearing the toll-free 
helpline number for the Compulsive Gamblers Hotline as specified by each gaming jurisdiction.   
Additionally, the properties commit to advertise responsibly and to avoid using individuals who 
appear to be under 21 years of age in advertisements.  Each casino includes in external 
advertising and promotional materials responsible gaming messages in compliance with state 
requirements and local recommendations.  Brochures are available for guests seeking detailed 
information on practices, self-exclusion, toll free hotlines, and assistance contacts.  Lastly, 
employees through training will offer guests information on assistance programs and toll free 
numbers.




