
Exhibit X.A.2 (Problem Gambling Signage):  
Submit as Exhibit X.A.2. a description of signs, alerts and other information that 
will be available in the proposed Gaming Facility to identify resources available for 
those affected by gambling related problems, including the New York State Office of 
Alcoholism and Substance Abuse Services (OASAS) HOPEline (1-877-8-HOPENY).

The casino will provide information to employees and the public concerning problem, compulsive and 
underage gambling.  The casino will post information and signs with a statement regarding obtaining 
assistance with gambling problems. The signs will be posted at each entrance and exit, ATM and near 
each cage and credit location.  The casino will include a statement regarding obtaining assistance 
with gambling problems on all paper stock that is provided to the general public. We will also provide 
information to the general public concerning problem, compulsive and underage gambling.  Additionally, 
underage gaming signage which will state at a minimum “no patrons under 21 years of age will be 
allowed to enter the casino” will be posted at each entrance and exit of the casino.

Casino employees will have access to handout cards which provide self-analysis for warning signs of 
a gambling problem.  The cards will also supply patrons with a toll-free number to call for assistance 
regarding a gambling problem.  All employees are instructed to give this card to patrons requesting 
assistance with problem and compulsive gambling.  Printed materials on problem and compulsive 
gambling will be available to the general public and are maintained at security podiums throughout the 
casino, at the cashier cage and at the player’s club (Rush Rewards Center).

In addition, we will partner with the New York State office of Alcoholism and Substance Abuse Services 
to ensure all collateral that can be provided to a patron seeking assistance is available and posted.




