Exhibit X.A.5 - Treatment and Prevention

Submit as Exhibit X.A.5. a description of plans to coordinate with local providers to facilitate assistance and
treatment for those with gambling-related problems and plans to develop prevention programs targeted
toward vulnerable populations.

A third outpatient problem gambling treatment program is just 15 minutes away in Troy: the Hudson-
Mohawk Recovery Center.

Prior to opening the East Greenbush facility we will begin to develop a relationship with these local
problem gambling treatment providers, and any others that may enter the area, by organizing meetings
between key members of our staff (e.g., personnel who process self-exclusion applications) and members of
local gambling treatment agencies. We believe it will beneficial to our local patrons who seek assistance for
a gambling problem if we are able to describe and demonstrate familiarity with treatment providers in the
area. We will seek further opportunities to remain engaged with local gambling treatment providers and
advocate for their participation as a co-trainer or speaker for our employee responsible gambling training
sessions.

Plans to develop prevention programs targeted toward vulnerable populations

In addition to OASAS funding two local gambling treatment programs near our proposed East Greenbush
facility, OASAS funds 12 prevention centers within a 45-mile radius of East Greenbush. One of these sites
is the New York Council on Problem Gambling (NYCPG) located in Albany. We view close proximity to the
NYCPG as a distinct advantage to the success of our responsible gaming efforts as we recognize the NYCPG
as a valuable resource. We plan to work closely with the NYCPG and seek their expertise and guidance

in helping us continually develop our responsible gaming and problem gambling awareness programs.
Likewise, we will seek opportunities to join NYCPG efforts to support prevention programs targeting
vulnerable populations. One such example is coordinating with the NYCPG and other local prevention
centers to develop and promote activities related to Problem Gambling Awareness Month, which takes
place each March. We will also explore opportunities to become involved with community coalitions
established by local prevention centers such as the Capital Region Healthy Communities Coalition.

In addition to supporting community prevention program efforts, CVCR will implement prevention
programs within our facilities. These include programs to prevent underage gambling, prevent underage
consumption of alcohol, prevent the development of a gambling problem through responsible gaming
promotion, guard against child endangerment, and implement policies and programs to maintain the health
and safety of our employees. A description of many of these efforts is provided in Exhibit X.A.1. through
Exhibit X.A.4. One area not discussed in prior responses is our vigilance in protecting the safety of children
who are on our premises. Our staff will be trained to react responsibly and appropriately when a child
appears to be unsupervised by an adult. Additionally, security personnel are assigned to patrol facility
parking areas and keep a watchful eye for unattended children in parked vehicles. Protocols will be in
place to involve local police if we observe child endangerment, elder abuse, or elder neglect. See Exhibit
X.A.5. Attachment for a brochure we prominently display throughout our Saratoga Springs facility entitled
Underage Gaming and Unattended Children.
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