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Characteristics of 
Responsible Gaming
• Responsible gamblers understand that

gambling by its nature entails risk and that
the odds of winning are with the house.

• Responsible gaming is done socially, with
family, friends or colleagues.

• Responsible gaming is done for limited
amounts of time, both in frequency and
duration.

• Responsible gaming always has
predetermined, acceptable limits 
for losses.

Setting Personal Guidelines
You can establish your own limits and provide

direction to others by developing a set of personal
guidelines to determine whether, when and how
much to gamble.
1.The decision to gamble is a personal

choice.
No one should feel pressure to gamble, or feel that
he or she must gamble to be accepted.

2.Gambling is not essential for having a
good time.
Gambling should not be perceived as necessary 
for having fun and being with friends.

3.What constitutes an acceptable loss
needs to be established before starting 
to gamble.
Any money spent on gambling should be
considered the cost of entertainment; people
should only gamble with money they can afford 
to lose. For those who choose to gamble, it is
essential to know when to stop.

4.Borrowing money to gamble should be
avoided and discouraged.
Borrowing money from a friend, relative or any other
source of funds with the intention of repaying with
gambling winnings is always high-risk and
inappropriate.

5.There are times when people should not
gamble.
Never gamble when under the legal gambling age;
when it interferes with work or family
responsibilities; when in recovery for addictive
disorders or dependencies; when the form of
gambling is illegal; when gambling is prohibited by
organizational policy; or when trying to make up for
prior gambling losses (“chasing” losses).

6.There are certain high-risk situations
during which gambling should be avoided.
Avoid gambling when feeling lonely, angry,
depressed or under stress; when coping with the
death of a loved one; to solve personal or family
problems; or to impress others.

7.Excessive use of alcohol when gambling
can be risky.
Irresponsible alcohol use can affect a person’s
judgment and interfere with the ability to control
gambling and adhere to predetermined limits.

Gambling has become an

accepted part of America’s

mainstream culture, comparable

to leisure activities such as

attending movies, athletic events

and the theater. A large majority

of Americans who gamble do so

recreationally without adverse

consequences. However, for

some, gambling is no longer

entertainment, becoming

something they need to do rather

than something they want to do.

This brochure describes how

you can gamble responsibly and

“keep it fun.”

Keep gambling what it should be—entertainment.  
Know how to set limits, and know when to stop.

Exhibit X.A.2 – Problem Gambling Signage

Submit as Exhibit X.A.2. a description of signs, alerts and other information that will be available in the 
proposed Gaming Facility to identify resources available for those affected by gambling related problems, 

including the New York State Office of Alcoholism and Substance Abuse Services (OASAS) HOPEline 
(1‐877‐8‐HOPENY).



Exhibit X.A.2 – Problem Gambling Signage

Submit as Exhibit X.A.2. a description of signs, alerts and other information that will be available in the proposed Gaming Facility to identify resources 
available for those affected by gambling related problems, including the New York State Office of Alcoholism and Substance Abuse Services (OASAS) 

HOPEline (1‐877‐8‐HOPENY).

Taking the 
Mystery 
Out of the 
Machine

The slot machine. 

It’s America’s favorite casino game and one of the 
most widely recognized symbols of commercial 
gaming. Yet most people know very little about slots. 
A close look at these machines reveals how they are 
made, how they operate and how they are regulated.

True or False?
Dispelling popular slot Machine 
Myths

If a slot machine hasn’t paid out for a while, it’s 
due for a win.
False. Slot machines operate randomly at all times 
– no matter how many wins or losses have occurred 
in the past. A machine that has not paid out for a 
while has no greater chance of paying out in the 
future.

A slot machine can tell the difference between 
maximum and minimum bets.
False. The number of coins played – or the amount 
of a wager – does not affect the outcome of a game. 
It only affects how much a player may win or lose.

Players can determine a machine’s odds by 
counting the symbols on each reel.
False. Because multiple numbers generated by 
the RNG can correspond to the same symbol on 
a reel, there are many more number combinations 
possible than are visible to the eye. Even though 
there may be only 15 symbols on a reel, there can 
be thousands of virtual stops. 

Using a player’s club card will increase the 
chances of winning a jackpot.
False. The RNG that determines the outcome of 
each play is not linked to the player’s club card 
reader. The RNG cannot tell whether a card is 
inserted or not, so the outcome of the game is not 
affected. 

After hitting a jackpot, a player should move to a 
new slot machine. The machine currently in play 
is not likely to hit again.
False. The odds of winning another jackpot on the 
next play are the same as they were before hitting 
the jackpot. There is no such thing as a “hot” or 
“cold” slot machine.

Slot machines are highly addictive.
False. Research has found no evidence that 
slot machines lead to greater rates of gambling 
addiction.
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True or False? The slot machine.
For more information about 
slot machines, their impact and 
how they are regulated, read 
“Demystifying Slot Machines 
and Their Impact in the United 
States,” available on the AGA 
website. To learn more about 
different types of gaming 
machines and how they work, 
read “Introduction to Slots and 
Video Gaming,” available at 
www.igt.com. 
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types oF 
Machines
The slot machine has captured the imaginations 
of gamblers for more than 100 years. Modern slot 
machines feature thousands of different games, as 
many as 200 paylines and a variety of betting limits.

There are two basic types of slot machines in today’s 
casino – mechanical reel and video slot machines.  
Mechanical reel machines have actual physical 
reels that spin when play begins, while video slot 
machines have virtual reels that are displayed on a 
video monitor.  

Within these two 
main categories 
are additional 
types of machines, 
including 
progressive slot 
machines in which 
the top payout 
award continues 
to grow as more 
money is added  
to a machine, as 
well as machines 
that offer interactive  
bonus games when certain symbols appear on  
the payline.

No matter what type of machine you play, most slot 
machines operate in pretty much the same way.

59: The percentage of Americans who consider slot 
machines their favorite casino game.

88-98: The overall percentage that a machine will 
return to players in the long run. For every $100 wagered, 
players might lose approximately $2 to $12 over time.

 1899: The year in which Charles Fey invented 
 the first slot machine, the Liberty Bell.

30,000: The number of people employed at companies 
that produce slot machines and/or other casino games. 
These employees earn $2.1 billion annually.

2,250: The number of regulators who oversee the gaming 
industry. Ensuring that slot machines operate correctly is 
among their many responsibilities.

833,000: Approximately the number of slot machines 
operating in the U.S.

responsible 
play
Since the 1970s, the popularity of slot machines 
has exploded. But, during that time, research from 
Harvard University and other institutions has shown 
that the rate of gambling 
disorders has held 
steady at 1 to 3 percent 
of Americans. There is 
no research indicating 
slot machines trigger 
addiction.

Slot machines should 
not be considered a way to earn money. They 
are intended only to provide gaming customers 
entertaining – and often exciting – experiences.

constant 
evolution
Slot machines have come a long way in the past  
100 years, and, as we look to the future, that 
evolution will continue. Already on today’s casino 
floor, you can find games that allow people to play 
together and share bonus rounds, and server-based 
games that allow players to pick from a variety of 
games on a single machine. Wherever technology 
takes us, the games will continue to be fair, 
regulated and, above all, fun!

$38.7 Million: The largest slot machine jackpot ever won.

1,200: The average number of individual parts in a slot 
machine.

275: Approximately the number of pounds an upright slot 
machine weighs.

i

how it workshow it works
To understand how a slot machine works, it’s 
important to understand the Random Number 
Generator (RNG), a tiny computer that determines 
where the reels stop during each slot machine play.  

Even before a player approaches a slot machine, 
the RNG is cycling through millions of number 
combinations. Each number in the combination 
corresponds to the different symbols on the slot 
machine reels. Multiple numbers can correspond to 
the same symbol, which is called a virtual stop.    

Here’s a look at what happens once slot machine 
play begins.

• The player pushes a button or pulls a 
lever to initiate play.

• In that instant, the RNG picks the number 
combination highlighted in its system at that given 
moment, and each reel stops in the position that 
corresponds to that number.

• If the numbers and accompanying symbols on the 
payline match a winning combination, the game 
processor notifies the player through the screen.

• The game processor simultaneously calculates the 
amount won based on the odds of the game and 
the amount wagered.

• The win is paid or added to the player’s credit 
meter.

• With each new play, this process repeats in 
exactly the same way, independent of the events 
that happened before.

by the nuMbers

The average customer spends  
$108 when visiting a casino 
– an amount that, when 
adjusted for inflation, has 
changed little during the 
past 35 years.

It takes approximately 12 
to 18 months to produce a 
new slot machine game.

ensuring 
coMpliance

FroM concept to 
casino Floor
Slot machines are created with one goal in mind 
– to ensure that players are entertained when 
playing them. Machine production is a complex 
process involving many decisions, from determining 
betting options to artwork and theme. Designers 
pay attention to cultural and technological trends to 
ensure that new games are on the cutting edge.

Once a game is crafted, it 
often is tested with a focus 
group of customers. It then 
is sent to a private lab to 

confirm it works properly and meets state regulatory 
requirements and/or is submitted to state regulators 
for approval.

ensuring 
coMpliance
Every year roughly $265 million is spent on regulating 
the gaming industry, including slot machines. Before 
reaching the casino floor, 
slots are subjected to lengthy 
compliance tests in order to be 
approved by regulators. Those 
tests make sure the games are 
fair and reliable. 

Technicians perform regular 
maintenance on the machines once they are on the 
floor, and regulators perform check-ups if problems 
arise – all to ensure the machines continue to operate 
as they should.  

Often, a single slot 
machine game must be 
approved by regulatory 
bodies in more than 
200 different gaming 
jurisdictions.
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Capital View Casino & Resort has a responsibility to our employees, our guests, and the communities 
we serve to understand the difference between unhealthy gambling and gambling for enjoyment and 
entertainment.  We understand that our team members play a vital role in supporting and maintaining 
responsible gaming practices and are committed to train employees so that every team member 
understands the importance of responsible gaming and is knowledgeable about their role and the 
corporation’s expectation of their actions.
  
The training and maintenance of employee responsible gaming awareness will incorporate five central 
components.

1. �All new employees will receive an extensive orientation program where they will receive and 
review a Team Member Handbook that reinforces CVCR’s commitment to responsible gaming.  
As part of the orientation program, all casino employees will be required to complete New York 
State Gaming Commission approved training on Responsible Gambling and Problem Gambling.  
Training will be provided upon initial hiring and periodic refresher training will be required.  
An evaluation process will be in place that measures the individual employee’s increase in 
knowledge and readiness to provide assistance.  See Exhibit X.A.3. Appendix for a version  
of the slides utilized to train Team Members at several of our sister properties around  
the country.

2. �Managers and supervisors will receive extensive responsible gaming leadership training.  This 
training will be designed to develop both knowledge and skills to:  

• �Appropriately respond to staff and patrons expressing responsible gaming and problem 
gambling concerns or displaying concerning behavior.

• Ensure that everyone on the gaming floor is of legal age.

• Promote resources addressing responsible gaming and problem gambling.  

During this training, managers and supervisors will be provided with a responsible gaming 
resource guide that will clarify what should and should not be done to create a legal, safe, and 
enjoyable gaming environment.  The resource guide will include a glossary of terms, a list of 
in-house resources, a list of community resources, a quick reference guide for diffusing tense or 
emotionally charged situations, and a list of responsibilities for ensuring compliance to New York 
State laws addressing alcohol use, underage gambling, and the promotion of responsible gaming.

3. �Responsible gaming knowledge, awareness, and practice will be maintained through the 
integration of responsible gambling content into supervisory duties.  These duties include (a) 
supervisors will review specific department policies and procedures relating to responsible 
gambling with each of their new employees, (b) during team meeting supervisors will provide 
responsible gambling policy and procedure reminders, and (c) supervisors will actively debrief 
with employees after situations that involve an intervention to maintain a legal, safe, and 
enjoyable casino environment.  

Exhibit X.A.3 – Identification of Problem Gambling
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